Kelsey Barak 


From: 

Sent: 

To: 

Subject: 


Axon Academy <training@axon.com> 

Monday, July 30, 2018 10:16 AM 
Lynndee Gomes 

Axon Academy: your verification request was Approved 


CAUTION - EXTERNAL $m&m - THIS EMAIL ORIGINATED OUTSIDE OF THE CITY’S EM AIL SYSTEM 
Do not click finks or open attachments unless you recognize the sender and know the content rs safe. 


login 


B 


I 


Dear Lynndee Gomes, 

Your verification request for membership in Fontana Police Department was 
Approved. 

Thank you! We hope you enjoy the site. 

Sincerely, 

The Axon Academy Team 









Kelse^Baraj^^^^ 

Axon Academy <training@axon.com> 
Monday, July 30, 2018 8:15 AM 
Lynndee Gomes 

Password reset for Axon Academy 


From: 

Sent: 

To: 

Subject: 


CAUTION - EXTERNAL SENDER - THIS EMAIL ORIGINATED OUTSIDE OF THE CITY'S EMAIL SYSTEM 
Do not click links or open attachments unless you recognize the sender and know the content is safe. 



Dear Lynndee Gomes, 

You recently requested to change the password on your account: lgomes 

Please visit this link to create a new password: https://academy.axon.com/login/#reset- 
password/MzAyMzg3OA-4yb-c06339858148cc9995a8 

After you've reset your password, you will be able to log in to the site for access to 
members-only content and privileges. 

If you do not believe you requested to reset your password, or if you suspect someone 
else has attempted to reset your password, please contact us as soon as possible. 

Sincerely, 

The Axon Academy Team 



l 









Kelsey Barak 


From: 

Sent: 

To: 

Subject: 


Brian Falldin <bfalldin@contact.axon.com> 
Wednesday, December 13, 2017 9:16 AM 
Lynndee Gomes 

Watch what happens when an ex-employee goes off. 


CAUTION - EXTERNAL SENDER - THIS EMAIL ORIGINATED OUTSIDE OF THE CITY’S EMAIL SYSTEM 
Do not dick links or open attachments unless you recognize the sender and know the content is safe. 


Display issues? View in browser 



GOT IT ON CAMERA? GET IT TO THE 
COPS. 

Dear Lynndee, 


Crimes big and small need the public’s help. Watch our video and see how Axon 
Citizen makes evidence collection, both in real time and privately afterwards, a 
breeze. 


Don’t forget to register for our December 15, 2017 webinar to learn more about 
Axon Citizen live. 


l 












Time: 10 AM (PST) - 11 AM (MST) -12 PM (CST) -1 PM (EST) 
Duration: 30 minutes 
SIGN UP NOW 


Sincerely, 


Brian Falldin 

Director of Product Marketing 


J3 


Axon Enterprise, Inc. 17800 N. 85th St., Scottsdale, AZ 85255-6311, USA [ The ’Delta Axon' logo and Axon are trademarks of Axon Enterprise, inc., some of which are 
registered in the US and other countries. All Rights Reserved. © 2017 Axon Enterprise, inc, 

PRIVACY POLICY | CONTACT US | MANAGE SUBSCRIPTIONS 


2 





JCelse^Barak 

From: 

Sent: 

To: 

Subject: 


Lynndee Gomes 

Thursday, August 16, 2018 8:24 AM 
Doug Locey 

RE: New message for Ontario, CA TASER CEW V20.2 Instructor Course 


© thanks Doug!! 


Lynndee Gomes 

Training Specialist • Fontana Police Department 
Lgomes(5)fontana.org • Office: (909) 356-7176 


From: Doug Locey 

Sent: Thursday, August 16, 2018 8:20 AM 
To: Lynndee Gomes <lgomes@fontana.org> 

Subject: Re: New message for Ontario, CA TASER CEW V20.2 Instructor Course 
Ok thanks. Confirmed as well. X26P only if anyone else asks. 


Doug Locey 



Doug Locey 

Officer • Fontana Police Department 
dlocev(5)fontana.org • Office: (909) 854-8179 

On Aug 16, 2018, at 8:03 AM, Lynndee Gomes <lgomes@,fontana.org > wrote: 

Hi Doug! 

I double checked your registration, just to be sure, that you are only registered for X26. 
Let me know if I can call them just to verify... 

Thanks! 


Lynndee Gomes 

Training Specialist • Fontana Police Department 
Lgomes@fontana.org • Office: (909) 356-7176 


From: Doug Locey 

Sent: Wednesday, August 15, 2018 5:12 PM 


l 



To: Lynndee Gomes < lgomes(S>fontana.org > 

Subject: Fwd: New message for Ontario, CA TASER CEW V20.2 Instructor Course 

Hey which one of these are we doing or both? Can you find out? 

Doug Locey 



Doug Locey 

Officer • Fontana Police Department 
dlocey@fontana.org • Office: (909) 854-8179 

Begin forwarded message: 

From: Axon Academy < training@,axon.com > 

Date: August 15, 2018 at 3:47:34 PM PDT 
To: <dlocev@fontana.org > 

Subject: New message for Ontario, CA TASER CEW V20.2 Instructor 
Course 

Reply-To: < vtavlor@,taser.com > 



Hello Doug Locey, 

Valarie Taylor (vtaylor@taser.com) has sent you a message related to Ontario, CA 
TASER CEW V20.2 Instructor Course 

TASER TRAINING REMINDER: Good afternoon TASER Students! 

Thank you for enrolling to our TASER CEW Instructor course! I wanted to send a 
notification to please pay special attention for the course TYPE that you’ve enrolled 
(X26P ONLY, X2 ONLY or combo of X26P and X2). That choice will be reflected in 
the confirmation email of enrollment you received and in the online course modules 
you will complete (opens 21 days in advance of training date). If you choose X26P 
only, you will not be able to use the X2 or be certified on the X2 at the actual course. If 
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you choose X2 only, you will not be able to use the X26P or be certified on the X26P 
at the actual course. (If you chose the combo X2 and X26P then you're good for either) 

If your registration is incorrect and you need to choose a different CEW to be certified 
on, you will need to complete the steps below: 

1. Log into https://academy.axon.com 

2. Click the course listed under “My Events” of your home page 

a. At this point you may verify what you enrolled for by the package or class type 
(Taser CEW Instructor Certification for X2 and X26P) 

(Taser CEW Instructor Certification for X2) 

(Taser CEW Instructor Certification for X26P) 

3. Click “Transfer” 

4. Choose the SAME LOCATION with the correct CEW(s) you want (X26P only, X2 
only or combo of X26P & X2) 

If you have difficulties completing this, please contact trainingfgitaser.com . You will 
still be required to complete the necessary modules that fit that actual CEW(s) before 
attending the practical day. 

Enjoy the class & Be Safe! 

Jennifer Bliven 

TASER Training Administrative Manager 

Event details: https://academv.axon.com/events/1572/view/ 

Reply to this email to send a direct message back. 

Sincerely, 

The Team 
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From: 

Sent: 

To: 

Subject: 


dlocey@fontana.org 

Thursday, August 16, 2018 8:20 AM 

Lynndee Gomes 

Re: New message for Ontario, CA TASER CEW V20.2 Instructor Course 


Ok thanks. Confirmed as well. X26P only if anyone else asks. 


Doug Locey 



On Aug 16, 2018, at 8:03 AM, Lynndee Gomes <lgomes@,fontana.org > wrote: 

Hi Doug! 

I double checked your registration, just to be sure, that you are only registered for X26. 
Let me know if I can call them just to verify... 

Thanks! 


Lynndee Gomes 

Training Specialist • Fontana Police Department 
Lgome5@fontana.org • Office: (909) 356-7176 


From: Doug Locey 

Sent: Wednesday, August 15, 2018 5:12 PM 
To: Lynndee Gomes < lgomes(5?fontana.org > 

Subject: Fwd: New message for Ontario, CA TASER CEW V20.2 Instructor Course 


Hey which one of these are we doing or both? Can you find out? 
Doug Locey 


Doug Locey 

Officer • Fontana Police Department 
dlocey@fontana.org • Office: (909) 854-8179 

Begin forwarded message: 

From: Axon Academy <training@axon.com > 
Date: August 15, 2018 at 3:47:34 PMPDT 
To: <dlocev@.fontana.org > 


l 



Subject: New message for Ontario, CA TASER CEW V20.2 Instructor 
Course 

Reply-To: < vtaylor@,taser.com > 


CAUTION - EXTERNAL SENDER - THIS EMAIL ORIGINATED OUTSIDE OF THE CITY'S EMAIL SYSTEM 
Do not click links or open attachments unless you recognize the sender and know the content is safe. 




Hello Doug Locey, 

Valarie Taylor fvtavlor@taser.com) has sent you a message related to Ontario, CA 
TASER CEW Y20.2 Instructor Course 

TASER TRAINING REMINDER: Good afternoon TASER Students! 

Thank you for enrolling to our TASER CEW Instructor course! I wanted to send a 
notification to please pay special attention for the course TYPE that you've enrolled 
(X26P ONLY, X2 ONLY or combo of X26P and X2). That choice will be reflected in 
the confirmation email of enrollment you received and in the online course modules 
you will complete (opens 21 days in advance of training date). If you choose X26P 
only, you will not be able to use the X2 or be certified on the X2 at the actual course. If 
you choose X2 only, you will not be able to use the X26P or be certified on the X26P 
at the actual course. (If you chose the combo X2 and X26P then you're good for either) 

If your registration is incorrect and you need to choose a different CEW to be certified 
on, you will need to complete the steps below: 

1. Log into https://academv.axon.com 

2. Click the course listed under “My Events” of your home page 

a. At this point you may verify what you enrolled for by the package or class type 
(Taser CEW Instructor Certification for X2 and X26P) 

(Taser CEW Instructor Certification for X2) 

(Taser CEW Instructor Certification for X26P) 

3. Click “Transfer” 

4. Choose the SAME LOCATION with the correct CEW(s) you want (X26P only, X2 
only or combo of X26P & X2) 

If you have difficulties completing this, please contact training@taser.com . You will 
still be required to complete the necessary modules that fit that actual CEW(s) before 
attending the practical day. 
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Enjoy the class & Be Safe! 

Jennifer Bliven 

TASER Training Administrative Manager 

Event details: https://academv.axon.com/events/1572/view/ 

Reply to this email to send a direct message back. 

Sincerely, 

The Team 



3 







Kelsey Barak 


From: Lynndee Gomes 

Sent: Thursday, August 16, 2018 8:03 AM 

To: Doug Locey 

Sub i ect: RE: New message for Ontario, CA TASER CEW V20.2 Instructor Course 

Hi Doug! 

I double checked your registration, just to be sure, that you are only registered for X26. 

Let me know if I can call them just to verify... 

Thanks! 


Lynndee Gomes 

Training Specialist • Fontana Police Department 
Lgomes(Sfontana.org • Office: (909) 356-7176 


From: Doug Locey 

Sent: Wednesday, August 15, 2018 5:12 PM 
To: Lynndee Gomes <lgomes@fontana.org> 

Subject: Fwd: New message for Ontario, CA TASER CEW V20.2 Instructor Course 


Hey which one of these are we doing or both? Can you find out? 


Doug Locev 


Doug Locey 

Officer • Fontana Police Department 
dlocev(S)fontana.org • Office: (909) 854-8179 

Begin forwarded message: 

From: Axon Academy < training@,axon.com > 

Date: August 15, 2018 at 3:47:34 PM PDT 
To: <dlocev@,fontana.org > 

Subject: New message for Ontario, CA TASER CEW V20.2 Instructor Course 
Reply-To: < vtavlor@,taser.com > 


CAUTION - EXTERNAL SENDER - THIS EMAIL ORIGINATED OUTSIDE OF THE CITY S EMAIL SYSTEM 
Do not click links or open attachments unless you recognize the sender and know the content is safe- 
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Hello Doug Locey, 


Valarie Taylor (vtaylor@taser.coml has sent you a message related to Ontario, CA 
TASER CEW V20.2 Instructor Course 

TASER TRAINING REMINDER: Good afternoon TASER Students! 

Thank you for enrolling to our TASER CEW Instructor course! I wanted to send a 
notification to please pay special attention for the course TYPE that you've enrolled 
(X26P ONLY, X2 ONLY or combo of X26P and X2). That choice will be reflected in 
the confirmation email of enrollment you received and in the online course modules 
you will complete (opens 21 days in advance of training date). If you choose X26P 
only, you will not be able to use the X2 or be certified on the X2 at the actual course. If 
you choose X2 only, you will not be able to use the X26P or be certified on the X26P 
at the actual course. (If you chose the combo X2 and X26P then you're good for either) 

If your registration is incorrect and you need to choose a different CEW to be certified 
on, you will need to complete the steps below: 

1. Log into https://academv.axon.com 

2. Click the course listed under “My Events” of your home page 

a. At this point you may verify what you enrolled for by the package or class type 
(Taser CEW Instructor Certification for X2 and X26P) 

(Taser CEW Instructor Certification for X2) 

(Taser CEW Instructor Certification for X26P) 

3. Click “Transfer” 

4. Choose the SAME LOCATION with the correct CEW(s) you want (X26P only, X2 
only or combo of X26P & X2) 

If you have difficulties completing this, please contact training@taser.com . You will 
still be required to complete the necessary modules that fit that actual CEW(s) before 
attending the practical day. 

Enjoy the class & Be Safe! 

Jennifer Bliven 

TASER Training Administrative Manager 

Event details: https://academv.axon.com/events/1572/view/ 

Reply to this email to send a direct message back. 

Sincerely, 
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The Team 
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Kelsey Barak 


From: 

Sent: 

To: 

Subject: 


dlocey@fontana.org 
Wednesday, August 15, 2018 5:12 PM 
Lynndee Gomes 

Fwd: New message for Ontario, CA TASER CEW V20.2 Instructor Course 


Hey which one of these are we doing or both? Can you find out? 


Doug Locey 


Begin forwarded message: 

From: Axon Academy < training@axon.com > 

Date: August 15, 2018 at 3:47:34 PM PDT 
To: < dlocev@,fontana.org > 

Subject: New message for Ontario, CA TASER CEW V20.2 Instructor Course 
Reply-To: <vtavlor@taser.com > 


1 CAUTION - EXTERNAL SENDER - THIS EMAIL ORIGINATED OUTSIDE Of THE.’CITY’S EMAIL SYSTEM 

I Do not click links or open attachments unless you recognize the sender and know the content is safe 



Loam 


Hello Doug Locey, 

Valarie Taylor (vtaylor@taser.com) has sent you a message related to Ontario, CA 
TASER CEW V20.2 Instructor Course 

TASER TRAINING REMINDER: Good afternoon TASER Students! 

Thank you for enrolling to our TASER CEW Instructor course! I wanted to send a 
notification to please pay special attention for the course TYPE that you've enrolled 
(X26P ONLY, X2 ONLY or combo of X26P and X2). That choice will be reflected in 
the confirmation email of enrollment you received and in the online course modules 
you will complete (opens 21 days in advance of training date). If you choose X26P 
only, you will not be able to use the X2 or be certified on the X2 at the actual course. If 
you choose X2 only, you will not be able to use the X26P or be certified on the X26P 
at the actual course. (If you chose the combo X2 and X26P then you're good for either) 

If your registration is incorrect and you need to choose a different CEW to be certified 


l 









on, you will need to complete the steps below: 


1. Log into https://academy.axon.com 

2. Click the course listed under “My Events” of your home page 

a. At this point you may verify what you enrolled for by the package or class type 
(Taser CEW Instructor Certification for X2 and X26P) 

(Taser CEW Instructor Certification for X2) 

(Taser CEW Instructor Certification for X26P) 

3. Click “Transfer” 

4. Choose the SAME LOCATION with the correct CEW(s) you want (X26P only, X2 
only or combo of X26P & X2) 

If you have difficulties completing this, please contact training@taser.com . You will 
still be required to complete the necessary modules that fit that actual CEW(s) before 
attending the practical day. 

Enjoy the class & Be Safe! 

Jennifer Bliven 

TASER Training Administrative Manager 

Event details: https://academy.axon.com/events/1572/view/ 

Reply to this email to send a direct message back. 

Sincerely, 


The Team 





Kelsey Barak 


From: 

Axon Academy <training@axon.com> 


Sent: 

Wednesday, August 15, 2018 3:48 PM 


To: 

Doug Locey 


Subject: 

New message for Ontario, CA TASER CEW V20.2 Instructor Course 


Follow Up Flag: 

Flag for follow up 


Flag Status: 

Completed 


CAUTION - EXTERNAL SENDER • THIS EMAIL ORIGINATED OUTSIDE OF THE CITY'S EMAIL SYSTEM 

Uo not click links or open attachments unless you recognize the sender and know the content is safe 



Loafn ; 

D 




Hello Doug Locey, 

Valarie Taylor (vtaylor@taser.com) has sent you a message related to Ontario, CA 
TASER CEW V20.2 Instructor Course 

TASER TRAINING REMINDER: Good afternoon TASER Students! 

Thank you for enrolling to our TASER CEW Instructor course! I wanted to send a 
notification to please pay special attention for the course TYPE that you've enrolled 
(X26P ONLY, X2 ONLY or combo of X26P and X2). That choice will be reflected in 
the confirmation email of enrollment you received and in the online course modules 
you will complete (opens 21 days in advance of training date). If you choose X26P 
onl y> you will not be able to use the X2 or be certified on the X2 at the actual course. If 
you choose X2 only, you will not be able to use the X26P or be certified on the X26P 
at the actual course. (If you chose the combo X2 and X26P then you're good for either) 

If your registration is incorrect and you need to choose a different CEW to be certified 
on, you will need to complete the steps below: 

1. Log into https://academy.axon.com 

2. Click the course listed under “My Events” of your home page 

a. At this point you may verify what you enrolled for by the package or class type 
(Taser CEW Instructor Certification for X2 and X26P) 

(Taser CEW Instructor Certification for X2) 

(Taser CEW Instructor Certification for X26P) 

3. Click “Transfer” 

4. Choose the SAME LOCATION with the correct CEW(s) you want (X26P only, X2 
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only or combo of X26P & X2) 


If you have difficulties completing this, please contact training@taser.com. You will 
still be required to complete the necessary modules that fit that actual CEW(s) before 
attending the practical day. 

Enjoy the class & Be Safe! 

Jennifer Bliven 

TASER Training Administrative Manager 

Event details: https:// academy .axon, com/events/1572/view/ 

Reply to this email to send a direct message back. 

Sincerely, 

The Team 
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Kelsey Barak 


From: 

Sent: 

To: 

Subject: 


Lynndee Gomes 

Tuesday, August 7, 2018 12:38 PM 
Doug Locey 

Re: Welcome to Axon Academy 


Sweet - thanks! 

Sent from my iPhone 


Lynndee Gomes 

Training Specialist • Fontana Police Department 
Lgomes@fontana.org • Office: (909) 356-7176 


On Aug 7, 2018, at 12:18 PM, Doug Locey <dlocev@fontana nrg > wrote: 

Yes it’s confirmed... 

Doug Locey - Owner | President 
SGP RACING | SGPMC 



org 


Doug Locey 

Officer • Fontana Police Department 
dlocevtafontana.org • Office: (909) 854-8179 

On Aug 7, 2018, at 11:21 AM, Lynndee Gomes <lgomes@,fontana.org > wrote: 

Thanks Doug - just wanted to double check that you confirmed your email address 
the link below? 


Lynndee Gomes 

Training Specialist • Fontana Police Department 
Lgomes(5>fontana.org • Office: (909) 356-7176 


From: Doug Locey 

Sent: Tuesday, August 07, 2018 11:15 AM 
To: Lynndee Gomes < lgomes(5)fontana.org > 
Subject: Fwd: Welcome to Axon Academy 


See below 


using 
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Doug Locey - Owner | President 
SGP RACING | SGPMC 
www.sgpracing.org 



Doug Locey 

Officer • Fontana Police Department 
dlocev@fontana.org • Office: (909) 854-8179 

Begin forwarded message: 

From: Axon Academy <training@,axon.com> 
Date: August 7, 2018 at 11:07:33 AM PDT 
To: < dlocev@fontana.org > 

Subject: Welcome to Axon Academy 
Reply-To: Axon Academy <training@axon.com > 


CAUTION - EXTERNAL SENDER-THIS EMAIL ORIGINATED OUTSIDE OF THE CITY’S EMAIL SYSTEM . 
_DonotcjickHriks or open attachments unless you recognize the sender and know the content is safe. 



Dear Doug Locey, 

Congratulations, your Axon Academy account has successfully been created! 

IMPORTANT: For security purposes, all members of Axon Academy must be ver 
as active, sworn law enforcement, corrections, military or private security organizf 
personnel. If you haven't submitted your employment information yet, please do s< 
the verification requests page: https://academv.axon.io/profile/#verilication-reqne.c 

Note: Verification requests may take up to 48 hours to complete 

Once your verification request has been approved, you can log in with your userna 
Username: dlocey64 

All members of Axon Academy also get a free membership to PoliceOne.com. wh 
handles all verification requests. Verification requests are generally completed wit 
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48 hours, so we recommend you wait a couple of days for the process to finish. If 3 
have any questions about your verification request status, please contact PoliceOne 
support: https://www.policeone.com/support-center/ 

Finally, please also confirm your e-mail address by clicking this link or pasting it h 
your browser: 

https://academy.axon.eom/registration/#confirm/22899083b815427d8b4dfa81551C 
This will help ensure emails are properly delivered to your email account. 
Sincerely, 

The Axon Academy Team 





Kelsey Barak 


From: 

Sent: 

To: 

Subject: 


dlocey@fontana.org 

Tuesday, August 7, 2018 12:18 PM 

Lynndee Gomes 

Re: Welcome to Axon Academy 


Yes it’s confirmed... 

Doug Locey - Owner | President 
SGP RACING | SGPMC 
ww w.sgpracing.org 



On Aug 7, 2018, at 11:21 AM, Lynndee Gomes < lgomes@fontana.nrp > wrote: 

Thanks Doug - just wanted to double check that you confirmed your email address using the link below? 


Lynndee Gomes 

Training Specialist • Fontana Police Department 
Lgomes@fontana.org • Office: (909) 356-7176 


From: Doug Locey 

Sent: Tuesday, August 07, 2018 11:15 AM 
To: Lynndee Gomes < lgomes@fontana.org > 
Subject: Fwd: Welcome to Axon Academy 

See below 


Doug Locey - Owner | President 
SGP RACING | SGPMC 


www.sgpracim 


Doug Locey 

Officer • Fontana Police Department 
dlocev@fontana.org • Office: (909) 854-817Q 

Begin forwarded message: 

From: Axon Academy <training@.axon.com > 
Date: August 7, 2018 at 11:07:33 AM PDT 
To: < dlocev@,fontana.org > 


l 


Subject: Welcome to Axon Academy 
Reply-To: Axon Academy < training@.axon.com > 


CAUTION - EXTERNAL SENDER • THIS EMAIL ORIGINATED OUTSIDE OF THE CITY'S EMAIL SYSTEM 
Do not click links or open attachments unless you recognize the sender aod know the contest Is safe. 




Dear Doug Locey, 

Congratulations, your Axon Academy account has successfully been created! 

IMPORTANT: For security purposes, all members of Axon Academy must be verified 
as active, sworn law enforcement, corrections, military or private security organization 
personnel. If you haven't submitted your employment information yet, please do so via 
the verification requests page: https://academv.axon.io/profile/#verification-requests 

Note: Verification requests may take up to 48 hours to complete 

Once your verification request has been approved, you can log in with your username: 
Username: dlocey64 

All members of Axon Academy also get a free membership to PoliceOne.com . which 
handles all verification requests. Verification requests are generally completed within 
48 hours, so we recommend you wait a couple of days for the process to finish. If you 
have any questions about your verification request status, please contact PoliceOne.com 
support: https://www.policeone.com/support-center/ 

Finally, please also confirm your e-mail address by clicking this link or pasting it into 
your browser: 

https://academv.axon.eom/registration/#confirm/22899083b815427d8b4dfa815510223e 
This will help ensure emails are properly delivered to your email account. 

Sincerely, 

The Axon Academy Team 
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From: 

Sent: 

To: 

Subject: 


Lynndee Gomes 

Tuesday, August 7, 2018 11:22 AM 
Doug Locey 

RE: Welcome to Axon Academy 


Thanks Doug just wanted to double check that you confirmed your email address using the link below? 


Lynndee Gomes 

Training Specialist • Fontana Police Department 
LRomes@fontana.org • Office: (909) 356-7176 


From: Doug Locey 

Sent: Tuesday, August 07, 2018 11:15 AM 
To: Lynndee Gomes <lgomes@fontana.org> 
Subject: Fwd: Welcome to Axon Academy 

See below 


Doug Locey - Owner | President 
SGP RACING I SGPMC 


www. s gpracine. or g 


Doug Locey 

Officer • Fontana Police Department 
dlocevPfontana.org • Office: (909) 854-8179 

Begin forwarded message: 

From: Axon Academy < training@,axon.com > 
Date: August 7, 2018 at 11:07:33 AM PDT 
To: < dlocev@,fontana.org > 

Subject: Welcome to Axon Academy 
Reply-To: Axon Academy < training@.axon.com > 


CAUTION - EXTERNAL SENDER - THIS EMAIL ORIGINATED OUTSIDE OF THE CITY’S EMAIL SYSTEM 
Do not click links or open attachments unless you recognize the sender and know the content is safe. 




Dear Doug Locey, 

Congratulations, your Axon Academy account has successfully been created! 

IMPORTANT: For security purposes, all members of Axon Academy must be verified 
as active, sworn law enforcement, corrections, military or private security organization 
personnel. If you haven't submitted your employment information yet, please do so via 
the verification requests page: https://academy.axon,io/profile/#verification-requests 

Note: Verification requests may take up to 48 hours to complete 

Once your verification request has been approved, you can log in with your username: 
Username: dlocey64 

All members of Axon Academy also get a free membership to PoliceOne.com . which 
handles all verification requests. Verification requests are generally completed within 
48 hours, so we recommend you wait a couple of days for the process to finish. If you 
have any questions about your verification request status, please contact PoliceOne.com 
support: https://www.policeone.com/support-center/ 

Finally, please also confirm your e-mail address by clicking this link or pasting it into 
your browser: 

https://academv.axon.eom/registration/#confirm/22899083b815427d8b4dfa815510223e 

This will help ensure emails are properly delivered to your email account. 

Sincerely, 


The Axon Academy Team 









Kelsey Barak 


From: 

Sent: 

To: 

Subject: 


dlocey@fontana.org 

Tuesday, August 7, 2018 11:15 AM 

Lynndee Gomes 

Fwd: Welcome to Axon Academy 


See below 

Doug Locey - Owner | President 
SGP RACING | SGPMC 



Begin forwarded message: 

From: Axon Academy < training@axon.com> 
Date: August 7, 2018 at 11:07:33 AM PDT 
To: < dlocev@fontana.org > 

Subject: Welcome to Axon Academy 
Reply-To: Axon Academy < training@axon.com > 


CAUTION - EXTERNAL SENDER - THIS EMAIL ORIGINATED OUTSIDE OF THE CITV'S EMAIL SYSTEM 
Do not dick links or open attachments unless you recognize the sender and know the content is safe. 



Dear Doug Locey, 

Congratulations, your Axon Academy account has successfully been created! 

IMPORTANT: For security purposes, all members of Axon Academy must be verified 
as active, sworn law enforcement, corrections, military or private security organization 
personnel. If you haven't submitted your employment information yet, please do so via 
the verification requests page: https://academv.axon.io/profile/#verification-requests 

Note: Verification requests may take up to 48 hours to complete 

Once your verification request has been approved, you can log in with your username: 
Username: dlocey64 


l 




All members of Axon Academy also get a free membership to PoliceOne.com . which 
handles all verification requests. Verification requests are generally completed within 
48 hours, so we recommend you wait a couple of days for the process to finish. If you 
have any questions about your verification request status, please contact PoliceOne.com 
support: https://www.policeone.com/support-center/ 

Finally, please also confirm your e-mail address by clicking this link or pasting it into 
your browser: 

https://academy.axon.eom/registration/#confirm/22899083b815427d8b4dfa815510223e 
This will help ensure emails are properly delivered to your email account. 

Sincerely, 

The Axon Academy Team 





From: 

Sent: 

To: 

Subject: 


Doug Locey 

Thursday, August 16, 2018 8:20 AM 
Lynndee Gomes 

Re: New message for Ontario, CA TASER CEW V20.2 Instructor Course 


Ok thanks. Confirmed as well. X26P only if anyone else asks. 
Doug Locey 



On Aug 16, 2018, at 8:03 AM, Lynndee Gomes <lgomes@fontana nro > wrote: 

Hi Doug! 

I double checked your registration, just to be sure, that you are only registered for X26. 
Let me know if I can call them just to verify... 

Thanks! 


Lynndee Gomes 

Training Specialist • Fontana Police Department 
Lgomes@fontana.ore • Office: (909) 356-7176 


From: Doug Locey 

Sent: Wednesday, August 15, 2018 5:12 PM 
To: Lynndee Gomes < lgomes@fontana.org > 

Subject: Fwd: New message for Ontario, CA TASER CEW V20.2 Instructor Course 


Hey which one of these are we doing or both? Can you find out? 


Doug Locey 


Doug Locey 

Officer • Fontana Police Department 
dlocev(S)fontana.org • Office: (909) 854-8179 

Begin forwarded message: 

From: Axon Academy < training@.axon.com > 
Date: August 15, 2018 at 3:47:34 PM PDT 
To: <dlocev@fontana.orp > 


l 



Subject: New message for Ontario, CA TASER CEW V20.2 Instructor 
Course 

Reply-To: < vtavlor@,taser.com > 


CAUTION - EXTERNAL SENDER - THIS EMAfL QRKS1NATEO OUTSIDE OF THE CITY'S EMAIL SYSTEM 
Do not click links or open attachments unless you recognize the sender and know the content Is safe. 




Hello Doug Locey, 

Valarie Taylor (vtaylor@taser.com ) has sent you a message related to Ontario, CA 
TASER CEW V20.2 Instructor Course 

TASER TRAINING REMINDER: Good afternoon TASER Students! 

Thank you for enrolling to our TASER CEW Instructor course! I wanted to send a 
notification to please pay special attention for the course TYPE that you've enrolled 
(X26P ONLY, X2 ONLY or combo of X26P and X2). That choice will be reflected in 
the confirmation email of enrollment you received and in the online course modules 
you will complete (opens 21 days in advance of training date). If you choose X26P 
only, you will not be able to use the X2 or be certified on the X2 at the actual course. If 
you choose X2 only, you will not be able to use the X26P or be certified on the X26P 
at the actual course. (If you chose the combo X2 and X26P then you're good for either) 

If your registration is incorrect and you need to choose a different CEW to be certified 
on, you will need to complete the steps below: 

1. Log into https://academv.axon.com 

2. Click the course listed under “My Events” of your home page 

a. At this point you may verify what you enrolled for by the package or class type 
(Taser CEW Instructor Certification for X2 and X26P) 

(Taser CEW Instructor Certification for X2) 

(Taser CEW Instructor Certification for X26P) 

3. Click “Transfer” 

4. Choose the SAME LOCATION with the correct CEW(s) you want (X26P only, X2 
only or combo of X26P & X2) 

If you have difficulties completing this, please contact training@taser.com . You will 
still be required to complete the necessary modules that fit that actual CEW(s) before 
attending the practical day. 
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Enjoy the class & Be Safe! 

Jennifer B liven 

TASER Training Administrative Manager 

Event details: https://academv.axon.com/events/1572/view/ 

Reply to this email to send a direct message back. 

Sincerely, 

The Team 
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Kelsey Barak 


From: 

Sent: 

To: 

Subject: 


Doug Locey 

Wednesday, August 15, 2018 5:12 PM 
Lynndee Gomes 

Fwd: New message for Ontario, CA TASER CEW V20.2 Instructor Course 


Hey which one of these are we doing or both? Can you find out? 


Doug Locey 


Begin forwarded message: 

From: Axon Academy < training@,axon.com > 

Date: August 15, 2018 at 3:47:34 PM PDT 
To: < dlocev@,fontana.org > 

Subject: New message for Ontario, CA TASER CEW V20.2 Instructor Course 
Reply-To: <vtavlor@,taser.com > 


CAUTION - EXTERNAL SENDER - THIS EMAIL ORIGINATED OUTSIDE OF THE CITY'S EMAIL SYSTEM 
. n,tsor open attachments unless you recognize the sender and know the content is safe. 





Hello Doug Locey, 

Valarie Taylor ( vtaylor@taser.com) has sent you a message related to Ontario, CA 
TASER CEW V20.2 Instructor Course 

TASER TRAINING REMINDER: Good afternoon TASER Students! 

Thank you for enrolling to our TASER CEW Instructor course! I wanted to send a 
notification to please pay special attention for the course TYPE that you've enrolled 
(X26P ONLY, X2 ONLY or combo of X26P and X2). That choice will be reflected in 
the confirmation email of enrollment you received and in the online course modules 
you will complete (opens 21 days in advance of training date). If you choose X26P 
only, you will not be able to use the X2 or be certified on the X2 at the actual course. If 
you choose X2 only, you will not be able to use the X26P or be certified on the X26P 
at the actual course. (If you chose the combo X2 and X26P then you’re good for either) 

If your registration is incorrect and you need to choose a different CEW to be certified 


l 





on, you will need to complete the steps below: 


1. Log into https://academv.axon.com 

2. Click the course listed under “My Events” of your home page 

a. At this point you may verify what you enrolled for by the package or class type 
(Taser CEW Instructor Certification for X2 and X26P) 

(Taser CEW Instructor Certification for X2) 

(Taser CEW Instructor Certification for X26P) 

3. Click “Transfer” 

4. Choose the SAME LOCATION with the correct CEW(s) you want (X26P only, X2 
only or combo of X26P & X2) 

If you have difficulties completing this, please contact training@,taser.com . You will 
still be required to complete the necessary modules that fit that actual CEW(s) before 
attending the practical day. 

Enjoy the class & Be Safe! 

Jennifer Bliven 

TASER Training Administrative Manager 

Event details: https://academv.axon.com/events/1572/view/ 

Reply to this email to send a direct message back. 

Sincerely, 

The Team 
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KeJse^Barak 


From: 

Sent: 

To: 

Subject: 


Doug Locey 

Tuesday, August 7, 2018 12:18 PM 

Lynndee Gomes 

Re: Welcome to Axon Academy 


Yes it 5 s confirmed... 


Doug Locey - Owner | President 
SGP RACING I SGPMC 


www.sgpracing.org 


On Aug 7, 2018, at 11:21 AM, Lynndee Gomes < lgomes@fontana nrp > wrote: 

Thanks Doug - just wanted to double check that you confirmed your email address using the link below? 


Lynndee Gomes 

Training Specialist • Fontana Police Department 
Lgomes@fontana.org • Office: (909) 356-7176 


From: Doug Locey 

Sent: Tuesday, August 07, 2018 11:15 AM 
To: Lynndee Gomes < lgomes(5>fontana.org > 
Subject: Fwd: Welcome to Axon Academy 

See below 

Doug Locey - Owner | President 
SGP RACING | SGPMC 
www.sgpracing.org 



Doug Locey 

Officer • Fontana Police Department 
dlocey@fontana.org • Office: (909) 854-8179 

Begin forwarded message: 

From: Axon Academy < training@,axon.com > 
Date: August 7, 2018 at 11:07:33 AM PDT 
To: < dlocev@,fontana.org > 


l 


Subject: Welcome to Axon Academy 
Reply-To: Axon Academy < training@,axon.com > 


CAUTION - EXTERNAL SENDER - THIS EMAIL ORIGINATED OUTSIDE OF THE CITY'S EMAIL SYSTEM 
Do not dick links or open attachments unless you recognize the Sender and know the content is safe. 




Dear Doug Locey, 

Congratulations, your Axon Academy account has successfully been created! 

IMPORTANT: For security purposes, all members of Axon Academy must be verified 
as active, sworn law enforcement, corrections, military or private security organization 
personnel. If you haven't submitted your employment information yet, please do so via 
the verification requests page: https://academv.axon.io/profile/#verification-reauests 

Note: Verification requests may take up to 48 hours to complete 

Once your verification request has been approved, you can log in with your username: 
Username: dlocey64 

All members of Axon Academy also get a free membership to PoliceOne.com . which 
handles all verification requests. Verification requests are generally completed within 
48 hours, so we recommend you wait a couple of days for the process to finish. If you 
have any questions about your verification request status, please contact PoliceOne.com 
support: https://www.policeone.com/support-center/ 

Finally, please also confirm your e-mail address by clicking this link or pasting it into 
your browser: 

https://academv.axon.eom/registration/#confirm/22899083b815427d8b4dfa815510223e 
This will help ensure emails are properly delivered to your email account. 

Sincerely, 

The Axon Academy Team 
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Kelsey Barak 


From: 

Sent: 

To: 

Subject: 


Doug Locey 

Tuesday, August 7, 2018 11:15 AM 
Lynndee Gomes 

Fwd: Welcome to Axon Academy 


See below 

Doug Locey - Owner | President 
SGP RACING | SGPMC 
wvyw.sgpracing.org 



Begin forwarded message: 

From: Axon Academy < training@axon.com > 
Date: August 7, 2018 at 11:07:33 AM PDT 
To: < dlocev@,fontana.org > 

Subject: Welcome to Axon Academy 
Reply-To: Axon Academy <training@axon.com > 


CAUTION - EXTERNAL SENDER - THIS EMAIL ORIGINATED OUTSIDE OF THE CITY'S EMAIL SYSTEM 
Do not click links or open attachments unless you recognize the sender and know the content is safe. 



Dear Doug Locey, 

Congratulations, your Axon Academy account has successfully been created! 

IMPORTANT: For security purposes, all members of Axon Academy must be verified 
as active, sworn law enforcement, corrections, military or private security organization 
personnel. If you haven't submitted your employment information yet, please do so via 
the verification requests page: https://academy.axon.io/profile/#verification-reauests 

Note: Verification requests may take up to 48 hours to complete 

Once your verification request has been approved, you can log in with your username: 
Username: dlocey64 
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All members of Axon Academy also get a free membership to PoliceOne.com . which 
handles all verification requests. Verification requests are generally completed within 
48 hours, so we recommend you wait a couple of days for the process to finish. If you 
have any questions about your verification request status, please contact PoliceOne.com 
support: https://www.policeone.com/support-center/ 

Finally, please also confirm your e-mail address by clicking this link or pasting it into 
your browser: 

https://academv.axon.eom/registration/#confirm/22899083b815427d8b4dfa815510223e 
This will help ensure emails are properly delivered to your email account. 

Sincerely, 

The Axon Academy Team 









Kelsey Barak 


From: 

Sent: 

To: 

Subject: 


Axon Academy <training@axon.com> 

Tuesday, August 7, 2018 11:15 AM 
Doug Locey 

Axon Academy: your verification request was Approved 


CAUTION * EXTERNAL SENDER - THIS EMAIL ORIGINATED OUTSIDE OF THE OTrS EMAIL SYSTEM 
Do not dick links or open attachments unless you recognize the sender and know the content ts safe, 

Login 



Dear Doug Locey, 

Your verification request for membership in Fontana Police Department was 
Approved. 

Thank you! We hope you enjoy the site. 

Sincerely, 

The Axon Academy Team 








Kelse^Barak 

From: 

Sent: 

To: 

Subject: 


Axon Academy <training@axon.com> 
Tuesday, August 7, 2018 11:08 AM 
Doug Locey 

Welcome to Axon Academy 


CAUTION - EXTERNAL SENDER - THIS EMAIL ORIGINATED OUTStDE OF THE CITY'S EMAIL SYSTEM 
Do not dick links or open attachments unless you recognize the sender and know the content is safe. _BRI 

Login 



Dear Doug Locey, 

Congratulations, your Axon Academy account has successfully been created! 

IMPORTANT: For security purposes, all members of Axon Academy must be verified 
as active, sworn law enforcement, corrections, military or private security organization 
personnel. If you haven't submitted your employment information yet, please do so via 
the verification requests page: https://academv.axon.io/profile/#verilication-requests 

Note: Verification requests may take up to 48 hours to complete 

Once your verification request has been approved, you can log in with your username: 
Username: dlocey64 

All members of Axon Academy also get a free membership to PoliceOne.com, which 
handles all verification requests. Verification requests are generally completed within 
48 hours, so we recommend you wait a couple of days for the process to finish. If you 
have any questions about your verification request status, please contact PoliceOne.com 
support: https://www.policeone.com/support-center/ 

Finally, please also confirm your e-mail address by clicking this link or pasting it into 
your browser: 

https://academy.axon.eom/registration/#confirm/22899083b815427d8b4dfa815510223e 
This will help ensure emails are properly delivered to your email account. 

Sincerely, 


l 






The Axon Academy Team 
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Kelsey Barak 


From: 

Sent: 

To: 

Subject: 


Doug Locey 

Tuesday, August 7, 2018 12:18 PM 

Lynndee Gomes 

Re: Welcome to Axon Academy 


Yes it’s confirmed... 

Doug Locey - Owner | President 
SGP RACING | SGPMC 


www. SRpracing.org 



Doug Locey 

Officer • Fontana Police Department 
dlocev@fontana.org • Office: (909) 854-8179 

On Aug 7, 2018, at 11:21 AM, Lynndee Gomes <lgomes@fontana.org > wrote: 

Thanks Doug - just wanted to double check that you confirmed your email address using the link below? 


Lynndee Gomes 

Training Specialist • Fontana Police Department 
Lgomes@fontana.org • Office: (909) 356-7176 


From: Doug Locey 

Sent: Tuesday, August 07, 2018 11:15 AM 
To: Lynndee Gomes < lgomes(a)fontana.org > 
Subject: Fwd: Welcome to Axon Academy 

See below 


Doug Locey - Owner | President 
SGP RACING I SGPMC 


www.sgpracmg.org 


Doug Locey 

Officer • Fontana Police Department 
dlocev@fontana.org • Office: (909) 854-8179 


Begin forwarded message: 


l 



From: Axon Academy < training@axon.com > 
Date: August 7, 2018 at 11:07:33 AM PDT 
To: < dlocev@fontana.org > 

Subject: Welcome to Axon Academy 
Reply-To: Axon Academy < training@axon.com > 


CAUTION - EXTERNAL SENDER - THIS EMAIL ORIGINATED OUTSIDE Of THE CITY'S EMAIL SYSTEM 
Do not click links or open attachments unless you recognise the sender gndjtngwthe^^ 



Dear Doug Locey, 

Congratulations, your Axon Academy account has successfully been created! 

IMPORTANT: For security purposes, all members of Axon Academy must be verified 
as active, sworn law enforcement, corrections, military or private security organization 
personnel. If you haven’t submitted your employment information yet, please do so via 
the verification requests page: httPs://academv.axon.io/profile/#v erification-requests 


Note: Verification requests may take up to 48 hours to complete 

Once your verification request has been approved, you can log in with your username: 

Username: dlocey64 

All members of Axon Academy also get a free membership to PoliceOne.com , which 
handles all verification requests. Verification requests are generally completed within 
48 hours, so we recommend you wait a couple of days for the process to finish. If you 
have any questions about your verification request status, please contact PoliceOne.com 
support: https://www.policeone.com/support-center/ 

Finally, please also confirm your e-mail address by clicking this link or pasting it into 
your browser: 

https://academv.axon.eom/registration/#confirm/22 8 99083b815427d8b4dfa815510223e 
This will help ensure emails are properly delivered to your email account. 

Sincerely, 
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The Axon Academy Team 


Experts FAOs 





Kelse^Barak 


From: 

Sent: 

To: 

Subject: 


Doug Locey 

Tuesday, August 7, 2018 11:15 AM 
Lynndee Gomes 

Fwd: Welcome to Axon Academy 


See below 


Doug Locey - Owner | President 
SGP RACING I SGPMC 


www.sgpracmg.org 


Doug Locey 

Officer • Fontana Police Department 
dlocev(5)fontana.org • Office: (909) 854-8179 

Begin forwarded message: 

From: Axon Academy < training@.axon.com > 
Date: August 7, 2018 at 11:07:33 AM PDT 
To: < dlocey@fontana.org > 

Subject: Welcome to Axon Academy 
Reply-To: Axon Academy <training@,axon.com> 


CAUTION - EXTERNAL SENDER - THIS EMAIL ORIGINATED OUTSIDE OF THE CITY'S EMAIL SYSTEM 
Do not click links or open attachments unless you recognize the sender and know the content is safe. 



Dear Doug Locey, 

Congratulations, your Axon Academy account has successfully been created! 

IMPORTANT: For security purposes, all members of Axon Academy must be verified 
as active, sworn law enforcement, corrections, military or private security organization 
personnel. If you haven't submitted your employment information yet, please do so via 
the verification requests page: httPs://academv.axon.io/profile/#verification-requests 
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Note: Verification requests may take up to 48 hours to complete 

Once your verification request has been approved, you can log in with your username. 
Username: dlocey64 

All members of Axon Academy also get a free membership to PoliceOne.com, which 
handles all verification requests. Verification requests are generally completed within 
48 hours, so we recommend you wait a couple of days for the process to finish. If you 
have any questions about your verification request status, please contact PoliceOne.com 
support: https://www.noliceone.com/support-center/ 

Finally, please also confirm your e-mail address by clicking this link or pasting it into 
your browser: 

https://academv.axon.eom/registration/#confirm/2289 9 083b815427d8b4dfa815510223e 
This will help ensure emails are properly delivered to your email account. 

Sincerely, 

The Axon Academy Team 
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Kelse^JJarak 


From: 

Axon Academy <training@axon.com> 


Sent: 

Tuesday, November 27, 2018 6:44 PM 


To: 

Doug Locey 


Subject: 

New message for Ontario, CA TASER CEW V20.2 Instructor Course 


CAUTION - EXTERNAL SENDER - THIS EMAIL ORIGINATED OUTSIDE OF THE CITY'S EMAIL SYSTEM «■■■■ 

Do not click links or open attachments unless you recogniie the sender and know the content is safe. !WWllP»i 



Loa in 1 

□ 




Hello Doug Locey, 

John Tinder (safekidsl2@verizon.net) has sent you a message related to Ontario, CA 
TASER CEW V20.2 Instructor Course 

Good evening, 

During the course, we discussed whether a drive stun would cause NMI. I mentioned 
that it could exist, however, it would be so slight that the suspect's behavioral change 
may not even be noticed or seen. This information remains valid, however, with some 
clarification. You may also remember that the Power Point slide stated that a drive stun 
does not cause NMI. 

I reached out to Mike Brave (TASER legal council) to confirm TASER's position on 
this topic. I learned that Dr. Jeff Ho (one of the foremost experts who studies the 
TASER devices as it relates to the human body) recently filed a declaration in the 
Appellate court. Dr. Ho's opinion is that the drive stun mode is merely a pain 
compliance technique without NMI. His opinion is that the limited application area 
(1.6 inches between electrodes) does not create any major muscle movement, 
therefore, no NMI exists. 

Taser's position is that if NMI is even created by a drive stun, it is so slight that the 
response is "NO" it doesn't exist. 

I wanted to provide you with the most updated and current information as I obtained it. 
Thank you and please do not hesitate to contact me in you anything further 
Event details: https://academv.axon.com/events/evt RNBjzlFczOsIgoSd/view/ 

Reply to this email to send a direct message back. 

Sincerely, 
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The Axon Academy Team 
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Kelsey Barak 


From: 

Axon Academy <training@axon.com> 


Sent: 

Tuesday, November 27, 2018 12:52 AM 


To: 

Doug Locey 


Subject: 

New message for Ontario, CA TASER CEW V20.2 Instructor Course 


Follow Up Flag: 

Flag for follow up 


Flag Status: 

Completed 


■■■■ CAUTION - EXTERNAL SENDER - THIS EMAIL OSfQINATED OUTSIDE Of THE CITY'S EMAIL SYSTEM ||M«| 

Do not click links or open attachments unless you recognize the sender and know the content h safe. 



Loa in 

a 




Hello Doug Locey, 

John Tinder (safekidsl2@verizon.net) has sent you a message related to Ontario, CA 
TASER CEW V20.2 Instructor Course 

To complete the course evaluations, please go to the below link and complete the 
survey: 

https ://www. surveymonkey. com/r/CNP2 WSR 

To obtain all training materials, please go to the below link and download the 
materials: 

https://www.axon.com/training/resources 

Hello, 

I would like to take the time to say, “thank you” to our host and their employees. 
Ontario has a great training facility and accommodating staff. It is always a pleasure to 
have assistance. I truly appreciate each of your passion, active involvement and 
positive attitude during the course. I have signed each of you off as successfully 
completing the TASER Instructor class. TASER does not send or email certificates as 
they did in past practice. 

To obtain your certificate, please go to the website https://www.axon.com/training and 
log into your account. You should see your certificate link on the top portion. If you 
feel that there is a delay in receiving your certificate, the delay may be caused by 
payment not being received. Please verify with your organization that payment was 
sent to TASER. 

Your certification is good for 2 years, so please set a reminder for 18 months from now 
to start looking to attend or host an instructor class. Classes fill up fast and you don’t 
want to be rushing around at the last minute to find a class. Try and stagger your 
instructor certification / re-certification so your department always has a current 


l 





instructor. No books were issued during the course. 

If your certification lapses, I would recommend you contact TASER to confirm their 
current regulations for you to obtain re-certification. 

If you want to host a class, please call me and I will assist you in setting up the class. 
To host a class, TASER would like to have 90 days of time prior to the start date. The 
sooner we can set the dates, the better chance that you will get on the schedule. 

It was truly a pleasure and my honor to meet each of you, see some of you again and 
thank for your cooperation and patience. I hope you found the class beneficial to assist 
your future endeavors. 

Please do not hesitate to call me if I can be of any assistance. 

John Tinder 
909-226-1118 
S afekids 12@verizon.net 

Event details: https://academv.axon.com/events/evt RNBizlFczOsIgoSd/view/ 

Reply to this email to send a direct message back. 

Sincerely, 

The Axon Academy Team 
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Kelsey Barak 


From: 

Axon Academy <training@axon.com> 


Sent: 

Monday, November 26, 2018 8:30 PM 


To: 

Doug Locey 


Subject: 

Axon Academy training event passed 


Follow Up Flag: 

Flag for follow up 


Flag Status: 

Completed 


■ 

CAUTION * EXTERNAL SENDER • THIS EMAIL ORIGINATED OUTSIDE OF THE CITY’S EMAIL SYSTEM 

Oq not click links or open attachments unless you recognize the sender and know the content Is safe. 

1 

□ 


Login ; 


Hello Doug Locey, 

The instructor for your Axon Academy training event has indicated that you passed the 
requirements. 

Here's a link to your credential certificate: 
https://academy.axon.com/certificates/credential/219073.pdf 

Below are details of the course and training event: 

Ontario, CA TASER CEW V20.2 Instructor Course 

Location: 

Ontario Police Department 
2500 South Archibald Avenue 
Ontario, California, 91761-6503 
United States 

Monday, November 26, 2018 at 08:00 AM PST to Monday, November 26, 2018 at 
05:00 PM PST 

Ordered Package: Taser CEW Instructor Certification for X26P 

Practical Training Date and Time: Monday, November 26, 2018 at 08:00 AM PST to 

Monday, November 26, 2018 at 05:00 PM PST 
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You can read more about the event here: 

https://academv.axon.com/events/evt RNBizlFczOsIgoSd/view/ 


You can contact your instructor by email if you have any questions: 
John Tinder (safekidsl2@verizon.net) 

Sincerely, 

The Axon Academy Team 
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Kelse^Barak 


From: 

Sent: 

To: 

Subject: 


Axon Academy <training@axon.com> 
Sunday, November 25, 2018 8:08 AM 
Doug Locey 

Your Training Event is Starting Soon 


CAUTION - EXTERNAL SENDER - THIS EMAIL ORIGINATED OUTSIDE OF THE CITY'S EMAIL SYSTEM 9HH 

Do not click links or open attachments unless you recognize the sender and know the content is safe, 

Login 



Hello Doug Locey, 

You are registered to attend the event Ontario, CA TASER CEW V20.2 Instructor 
Course. Here are the details: 

The event is scheduled to take place from: Monday, November 26, 2018 at 08:00 AM 
PST to Monday, November 26, 2018 at 05:00 PM PST 

You purchased the Taser CEW Instructor Certification for X26P package, which takes 
place from: Monday, November 26, 2018 at 08:00 AM PST to Monday, November 26, 
2018 at 05:00 PM PST 


Online Component 

Online Start Date: Monday, November 05, 2018 at 12:00 AM PST 
Online Completion Required by Date: Friday, November 23, 2018 


08:00 AM 


PST 


** NO EXCEPTIONS will be made once online course has closed ** 


Location: 

Ontario Police Department 
2500 South Archibald Avenue 
Ontario, California, 91761-6503 
United States 

You can read more about the event here: 

https://academv.axon.com/events/evt RNBizlFczOsIgoSd/view/ 
Sincerely, 


t 





The Axon Academy Team 
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Kelse^Barak 


From: 

Sent: 

To: 

Subject: 


Axon Academy <training@axon.com> 

Saturday, November 24, 2018 10:43 PM 
Doug Locey 

New message for Ontario, CA TASER CEW V20.2 Instructor Course 



Hello Doug Locey, 

John Tinder (safekidsl2@verizon.net) has sent you a message related to Ontario, CA 
TASER CEW V20.2 Instructor Course 

Good evening, 

I would like to make a request from each of you related to the upcoming Taser 
Instructor Course in Ontario, CA this Monday. If possible, would you bring your Taser 
device to class. If you are certifying with both devices, if possible would you bring one 
of each device (X26/X26P and X2) with you to class. 

If you can not bring your device(s), thank you for trying. 

Thank you for your consideration. 

John 

Event details: https://academv.axon.com/events/evt RNBizlFczOsIgoSd/view/ 

Reply to this email to send a direct message back. 

Sincerely, 

The Axon Academy Team 
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Axon Academy <training@axon.com> 
Monday, November 5, 2018 12:13 AM 
Doug Locey 

Your Online Course is Now Available 


CAUTION - EXTERNAL SENDER - THIS EMAIL ORIGINATED OUTSIDE OF THE CITY'S EMAIL SYSTEM 
Do not elicit links or open attachments unless you recognize the sender and know the content is safe. 


Login 


Hello Doug Locey, 

The Online component of the event Ontario, CA TASER CEW V20.2 Instructor Course 
is now available. Please take note of the date and time the online is due! If you haven't 
completed the online course work yet, please do so by logging into your account at 
https://academv.axon.com/events/evt RNBizlFczOsIgoSd/view/ . Once the deadline is 
past, the system locks, and you will not be able to complete the online work. Should 
you be unable to complete the online portion, you will be required to transfer to 
another course. Here are the details: 


Online Component 

Online Start Date: Monday, November 05, 2018 at 12:00 AM PST 

Online Completion Required by Date: Friday, November 23, 2018 at 08:00 AM 

PST 

** NO EXCEPTIONS will be made once online course has closed ** 

You can start the online training here: 

https ://academy. axon, com/events/evt RNBi zlFczOsIgoSd/view/ 


In order to transfer, you may: 


• Log into https://academv.axon.com 

• Choose registered to attend from the Training Events tab 

• Click on the course that populates and scroll down 

• Click "Transfer" from the transaction listed 

• Either scroll through the list of open courses OR type the city/state of the open 
course you wish to attend 

• Click on the course location and save 


l 




. Transfer completed! Any completed online portion and/or payment will also 
transfer to the new class 

If you have any questions, please contact your trainer or training@taser.com. 
Sincerely, 

The Axon Academy Team 
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Kelsey Barak 

From: 

Sent: 

To: 

Subject: 


Axon Academy <training@axon.com> 

Sunday, November 4, 2018 11:49 AM 
Doug Locey 

New message for Ontario, CA TASER CEW V20.2 Instructor Course 


CAUTION - EXTERNAL SENDER - THIS EMAIL ORIGINATED OUTSIOE OF THE CITY'S EMAIL SYSTEM |BH| 

Do not dick links or open attachments unless you recognize the sender and know the content is safe. _SHM 

Login 


□ 



Hello Doug Locey, 

John Tinder (safekidsl2@verizon.net) has sent you a message related to Ontario, CA 
TASER CEW V20.2 Instructor Course 

IMPORTANT: Access to the online portion will automatically shut off on: 

November 23, 2018 @ 8:00 a.m. 

All students (New and Recertification) will ONLY attend the 1 practical day of 
training as the first practical training day was discontinued. The schedule practical day 
for this course is: 

November 26, 2018 @ 8:00 a.m. to 5:00 p.m. 

Hello all, 

You should be receiving an email, within the next day or so, notifying you that the 
online portion of the Taser Instructor Course is now available for you to complete. 
Please note the due date listed to complete the online portion. 

I am your practical day instructor and I will also be monitoring your online progress. I 
have been involved in teaching Tasers since 1989 and recently retired from a Southern 
California municipal police department after 30 years. Although I have some 
experience with these devices, I am looking forward to learning from each of you. 
When the online portion is opened, please make sure that you log in as soon as 
possible to verify that you have online access. Additionally, make sure that you have 
registered for the correct device or devices. You have the choice of X26P (which 
includes X26), X2 or both. The website is https://academy.axon.com or 
https://www.axon.com/training and click on the “Axon Academy” tab to login. 

In order for you to participate in the practical day, you must have completed the online 
portion by the due date (listed above). You will not get a separate notification that you 
are complete until I sign off the practical portion of the training (usually the day 
following the practical day). If you have not completed the online portion by the 
deadline date, unfortunately you will need to re-schedule. If you have any concerns, 
notify me and I will verify that you have completed the online portion. 
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Please verify that you have signed up for the appropriate class and that you are signed 
up for the correct certification (new instructor versus re-certification). If you signed up 
for the wrong course, category, or have other questions about logging in, signing up, or 
payments, contact Axon Training by email at training@taser.com so they can correct 
any concerns. 

Drills may be conducted outdoors, therefore equipment to bring to class may include a 
hat, sunscreen, long sleeve shirt, jacket, etc. 

If you have any questions about the content or practical day, please dont hesitate to 
contact me. If you are having issues with the website, please contact the help desk at 
PoliceOne. 

Be Safe, 

John Tinder 
909-226-1118 

NOTICE: IF YOU ARE RECEIVING THIS EMAIL AND ARE NOT ATTENDING 
THE TASER INSTRUCTOR CLASS, PLEASE FORWARD THE INFO TO THE 
PERSON THAT IS ATTENDING. 

Event details: https://academv.axon.com/events/evt R NBizlFczOsIgoSd/view/ 

Reply to this email to send a direct message back. 

Sincerely, 

The Axon Academy Team 
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Kelsey Barak 

From: 

Sent: 

To: 

Subject: 


Axon Academy <training@axon.com> 

Tuesday, September 11, 2018 3:49 PM 
Doug Locey 

New message for Ontario, CA TASER CEW V20.2 Instructor Course 


CAUTION > EXTERNAL SENDER * THIS EMAIL ORIGINATED OUTSIDE OF THE CITY'S EMAIL SYSTEM 
Do not click links or open attachments unless you recognize the sender and know the content is safe. 


Login 


Hello Doug Locey, 

Valarie Taylor (vtaylor@taser.com) has sent you a message related to Ontario, CA 
TASER CEW V20.2 Instructor Course 

Good morning/afternoon Folks! The below message has just been emailed through 
Axon Academy to all October courses. This was to catch new registrants and remind 
those already enrolled. 

TASER TRAINING REMINDER: Good afternoon TASER Students! 

Thank you for enrolling to our TASER CEW Instructor course! I wanted to send a 
notification to please pay special attention for the course TYPE that you've enrolled 
(X26P ONLY, X2 ONLY or combo of X26P and X2). That choice will be reflected in 
the confirmation email of enrollment you received and in the online course modules 
you will complete (opens 21 days in advance of training date). If you choose X26P 
only, you will not be able to use the X2 or be certified on the X2 at the actual course. If 
you choose X2 only, you will not be able to use the X26P or be certified on the X26P 
at the actual course. (If you chose the combo X2 and X26P then you're good for either) 

If your registration is incorrect and you need to choose a different CEW to be certified 
on, you will need to complete the steps below: 

1. Log into https://academy.axon.com 

2. Click the course listed under “My Events” of your home page 

a. At this point you may verify what you enrolled for by the package or class type 
(Taser CEW Instructor Certification for X2 and X26P) 

(Taser CEW Instructor Certification for X2) 

(Taser CEW Instructor Certification for X26P) 

3. Click “Transfer” 
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4. Choose the SAME LOCATION with the correct CEW(s) you want (X26P only, X2 
only or combo of X26P & X2) 

If you have difficulties completing this, please contact training@taser.com. You will 
still be required to complete the necessary modules that fit that actual CEW(s) before 
attending the practical day. 

Respectfully, 

Valarie Taylor | Training - Customer Service Representative 
800-978-2737 


FORMERLY TASER INTERNATIONAL 

Event details: https://academv.axon.com/events/evt RNBizlFczOsIgoSd/vi ew/ 
Reply to this email to send a direct message back. 

Sincerely, 

The Team 
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Kelsey Barak 


From: 

Axon Academy <training@axon.com> 


Sent: 

Monday, August 13, 2018 6:50 AM 


To: 

Doug Locey 


Subject: 

Payment confirmation from Axon Academy 


Attachments: 

axon_academy_eventJnvoice_36334_rev._1.pdf 


Follow Up Flag: 

Flag for follow up 


Flag Status: 

Completed 


glgllllll CAUTION - EXTERNAL SENDER - THIS EMAIL ORIGINATED OUTSIDE OF THE CITY'S EMAIL SYSTEM >MHHW 

Do not click links or open attachments unless you recognize the sender and know the content is safe. iBHWB 



Login 

Q 




Hello Doug Locey, 

The order #36334 has been successfully paid. You can view all of the payment details 
on the order details page at https://academv.axon.com/events/registration- 
orders/ero hhY2BF23VZqJnMiM/ or in the invoice attached to this email. 

Here are details for the training events and attendees in the order: 

Event: "Ontario, CA TASER CEW V20.2 Instructor Course" 

Online Component 

Online Start Date: Monday, November 05, 2018 at 12:00 AM PST 

Online Completion Required by Date: Friday, November 23, 2018 at 08:00 AM 

PST 

** NO EXCEPTIONS will be made once online course has closed ** 

Location: 

Ontario Police Department 
2500 South Archibald Avenue 
Ontario, California, 91761-6503 
United States 

More details about this event can be viewed at 
https://academy, axon.com/events/1572/view/ 
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Registered to attend: 

• Doug Locey (dlocey@fontana.org) 

Ordered Package: Taser CEW Instructor Certification for X26P 

Practical Training Date and Time: Monday, November 26, 2018 at 08:00 AM 
PST to Monday, November 26, 2018 at 05:00 PM PST 

Sincerely, 


The Team 






A AXON Academy 


PoliceOne.com 
5217 Tennyson Pkwy 
Suite 500 
Plano, TX 75024 

Date: 08/13/2018 06:49:58 AM (US/Pacific) 



Invoice #: 36334 rev. 1 

Due date: Monday, November 05, 2018 at 12:00 AM PST 

Student(s) will be automatically canceled if payment is not received before the above payment due date, 


Item # 

Item 

Quantity 

Unit Cost, $ 

Discount, $ 

Total, $ 

1 

Taser CEW Instructor Certification for X26P 

• Doug Locey 

Ontario, CA TASER CEW V20.2 Instructor Course 11/26/2018 

1 

325.00 

0.00 

325.00 

Order Tc 

i—^-- 

tal, $ 

325.00 


A current copy of the PoliceOne w-9 is available for download at: https://academ v-praetorian.netdna-ssl.com/uploads/W9/PoliceOne-2Q18.pdf 


Please feel free to contact us if you have any questions or need assistance: 

PoliceOne Accounting Department 
accounting@policeone.com 
P: (415) 962-2019 
F: (415) 962-2018 




Kelse^Barak 


From: 

Sent: 

To: 

Subject: 

Attachments: 


Axon Academy <training@axon.com> 

Monday, August 13, 2018 6:49 AM 
Doug Locey 

Event registration successful for Axon Academy event 
axon_academy_event_invoice_36334_rev._1.pdf 


Follow Up Flag: 
Flag Status: 


Flag for follow up 
Completed 


CAUTION - EXTERNAL SENDER * T \M EMAIL ORNATE D OUTSIDE OF TOE CITY'S EMAIL SYSTEM 
Do not click links or open attachments unless you recognize the sender and know the content is safe. 

Login 



Hello Doug Locey, 

Congratulations, your registration for the event "Ontario, CA TASER CEW V20.2 
Instructor Course" was successful. Here are the details: 


Registered to attend: 

• Doug Locey (dlocey@fontana.org) 

Ordered Package: Taser CEW Instructor Certification for X26P 

Practical Training Date and Time: Monday, November 26, 2018 at 08:00 AM 
PST to Monday, November 26, 2018 at 05:00 PM PST 

Online Component 

Online Start Date: Monday, November 05, 2018 at 12:00 AM PST 

Online Completion Required by Date: Friday, November 23, 2018 at 08:00 AM 

PST 


** NO EXCEPTIONS will be made once online course has closed ** 

Location: 

Ontario Police Department 
2500 South Archibald Avenue 
Ontario, California, 91761-6503 
United States 
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You can read more about the event or change your attendance details here. 
https://academv.axon.com/events/1572/view/ 

Sincerely, 

The Team 
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A AXON Academy 


PoliceOne.com 
5217 Tennyson Pkwy 
Suite 500 
Plano, TX 75024 

Date; 08/13/2018 06:48:59 AM (US/Pacific) 

Invoice #: 36334 rev, 1 

Due date: Monday, November 05, 2018 at 12:00 AM PST 


Student(s) will be automatically canceled if payment is not received before the above payment due date. 


Item # 

Item 

Quantity 

Unit Cost, $ 

Discount, $ 

Total, $ 

1 

Taser CEW Instructor Certification for X26P 

• Doug Locey 

Ontario, CA TASER CEW V20.2 Instructor Course 11/26/2018 

1 

325.00 

0.00 

325.00 

Order Tc 

tal, $ 

325.00 


A current copy of the PoliceOne W-9 is available for download at: https://academv-pr a etorian.netdna-ssl.com/uploads/W9/PoliceOne-2Q18.pd j 


Please feel free to contact us if you have any questions or need assistance; 


PoliceOne Accounting Department 
accounting@policeone.com 
P: (415) 962-2019 
F: (415) 962-2018 




Kelsey Barak 


From: 

Sent: 

To: 

Subject: 


Axon Academy <training@axon.com> 
Tuesday, November 6, 2018 6:00 AM 
Doug Locey 

Password reset for Axon Academy 


CAUTION - EXTERNAL SENDER - THIS EMAIL ORIGINATED OUTSIDE OF THE CITY'S EMAIL SYSTEM 
Do not click links or open attachments unless you recognize the sender and know the content is safe. 



Dear Doug Locey, 

You recently requested to change the password on your account: dlocey64 

Please visit this link to create a new password: https://academy.axon.com/login/#reset- 
password/MzQwNzUyMA-512-26dccfcfcl 099086e622 

After you've reset your password, you will be able to log in to the site for access to 
members-only content and privileges. 

If you do not believe you requested to reset your password, or if you suspect someone 
else has attempted to reset your password, please contact us as soon as possible. 

Sincerely, 


The Axon Academy Team 








Kelsey Barak 


From: 

Sent: 

To: 

Subject: 


Doug Locey 

Thursday, August 16, 2018 8:20 AM 
Lynndee Gomes 

Re: New message for Ontario, CA TASER CEW V20.2 Instructor Course 


Ok thanks. Confirmed as well. X26P only if anyone else asks. 
Doug Locey 



Doug Locey 

Officer • Fontana Police Department 
dlocev@fontana.ore • Office: (909) 854-8179 

On Aug 16, 2018, at 8:03 AM, Lynndee Gomes < 1 gomes@fontana.org > wrote: 

Hi Doug! 

I double checked your registration, just to be sure, that you are only registered for X26. 
Let me know if I can call them just to verify... 

Thanks! 


Lynndee Gomes 

Training Specialist • Fontana Police Department 
Lgomes@fontana.org • Office: (909) 356-7176 


From: Doug Locey 

Sent: Wednesday, August 15, 2018 5:12 PM 
To: Lynndee Gomes < lgomes(5)fontana.org > 

Subject: Fwd: New message for Ontario, CA TASER CEW V20.2 Instructor Course 


Hey which one of these are we doing or both? Can you find out? 
Doug Locey 



Doug Locey 

Officer • Fontana Police Department 
dlocev@fontana.org • Office: (909) 854-8179 


l 




Begin forwarded message: 


From: Axon Academy < training@axon.com > 

Date: August 15, 2018 at 3:47:34 PM PDT 
To: < dlocev@fontana.org > 

Subject: New message for Ontario, CA TASER CEW V20.2 Instructor 
Course 

Reply-To: < vtavlor@.taser.com > 


CAUTION - EXTERNAL SENDER - THIS EMAIL ORIGINATED OUTSIDE OF THE CITY'S EMAIL SYSTEM 
Do not dick links or open attachments unless you recognize the sender and know the content Is safe. 



Hello Doug Locey, 

Valarie Taylor ( vtavlor@taser.com) has sent you a message related to Ontario, CA 
TASER CEW V20.2 Instructor Course 

TASER TRAINING REMINDER: Good afternoon TASER Students! 

Thank you for enrolling to our TASER CEW Instructor course! I wanted to send a 
notification to please pay special attention for the course TYPE that you've enrolled 
(X26P ONLY, X2 ONLY or combo of X26P and X2). That choice will be reflected in 
the confirmation email of enrollment you received and in the online course modules 
you will complete (opens 21 days in advance of training date). If you choose X26P 
only, you will not be able to use the X2 or be certified on the X2 at the actual course. If 
you choose X2 only, you will not be able to use the X26P or be certified on the X26P 
at the actual course. (If you chose the combo X2 and X26P then you're good for either) 

If your registration is incorrect and you need to choose a different CEW to be certified 
on, you will need to complete the steps below: 

1. Log into https://academv.axon.com 

2. Click the course listed under “My Events” of your home page 

a. At this point you may verify what you enrolled for by the package or class type 
(Taser CEW Instructor Certification for X2 and X26P) 

(Taser CEW Instructor Certification for X2) 

(Taser CEW Instructor Certification for X26P) 

3. Click “Transfer” 
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4. Choose the SAME LOCATION with the correct CEW(s) you want (X26P only, X2 
only or combo of X26P & X2) 


If you have difficulties completing this, please contact training@taser.com . You will 
still be required to complete the necessary modules that fit that actual CEW(s) before 
attending the practical day. 

Enjoy the class & Be Safe! 

Jennifer Bliven 

TASER Training Administrative Manager 

Event details: https://academv.axon.com/events/1572/view/ 

Reply to this email to send a direct message back. 

Sincerely, 


The Team 




Doug Locey 

Wednesday, August 15, 2018 5:12 PM 
Lynndee Gomes 

Fwd: New message for Ontario, CA TASER CEW V20.2 Instructor Course 


From: 

Sent: 

To: 

Subject: 


Hey which one of these are we doing or both? Can you find out? 
Doug Locey 



Doug Locey 

Officer • Fontana Police Department 
dlocev@fontana.org • Office: (909) 854-8179 

Begin forwarded message: 

From: Axon Academy < training@axon.com > 

Date: August 15, 2018 at 3:47:34 PM PDT 
To: < dlocev@fontana.org > 

Subject: New message for Ontario, CA TASER CEW V20.2 Instructor Course 
Reply-To: < vtavlor@,taser.com > 


CAUTION - EXTERNAL SENDER - THIS EMAIL ORIGINATED OUTSIDE OF THE CITY’S EMAIL SYSTEM 
Do not click links or open attachments unless you recognize the sender and know the content is safe. 



Hello Doug Locey, 

Valarie Taylor fvtavlor@taser.com') has sent you a message related to Ontario, CA 
TASER CEW V20.2 Instructor Course 

TASER TRAINING REMINDER: Good afternoon TASER Students! 

Thank you for enrolling to our TASER CEW Instructor course! I wanted to send a 
notification to please pay special attention for the course TYPE that you've enrolled 
(X26P ONLY, X2 ONLY or combo of X26P and X2). That choice will be reflected in 
the confirmation email of enrollment you received and in the online course modules 
you will complete (opens 21 days in advance of training date). If you choose X26P 
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only, you will not be able to use the X2 or be certified on the X2 at the actual course. If 
you choose X2 only, you will not be able to use the X26P or be certified on the X26P 
at the actual course. (If you chose the combo X2 and X26P then you're good for either) 

If your registration is incorrect and you need to choose a different CEW to be certified 
on, you will need to complete the steps below: 

1. Log into https://academv.axon.com 

2. Click the course listed under “My Events” of your home page 

a. At this point you may verify what you enrolled for by the package or class type 
(Taser CEW Instructor Certification for X2 and X26P) 

(Taser CEW Instructor Certification for X2) 

(Taser CEW Instructor Certification for X26P) 

3. Click “Transfer” 

4. Choose the SAME LOCATION with the correct CEW(s) you want (X26P only, X2 
only or combo of X26P & X2) 

If you have difficulties completing this, please contact training@taser.com . You will 
still be required to complete the necessary modules that fit that actual CEW(s) before 
attending the practical day. 

Enjoy the class & Be Safe! 

Jennifer Bliven 

TASER Training Administrative Manager 

Event details: https://academv.axon.com/events/1572/view/ 

Reply to this email to send a direct message back. 

Sincerely, 


The Team 






Kelsev Barak 



Register by January 14 to save up to $200 on the 
leading public safety tech conference that 97 
percent of 2018 attendees recommend. 

At Accelerate, you will be surrounded by the best in public safety — meet up with colleagues 
from around the globe and learn from world-class speakers. 

Choose from a range of sessions on topics affecting your community, such as officer health 
and well-being and crisis management. You will also get a deeper look into current and 
upcoming Axon technologies and have the chance to learn from over 30 other tech and 
public safety companies. 




Lowest Price Guarantee 


This is the lowest price vve arc offering on registration - gel in while you can! 

Need help justifying your trip? We've prepared an email proposal for you. All you need to do 
is copy and paste it into an email to your boss. 


REGISTER NOW 


B B 
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Kelse^Jarak 

From: 

Sent: 

To: 

Subject: 


Axon <donotreply@contact.axon.com> 
Thursday, December 20, 2018 10:05 AM 
Dustin Mullins 

How you can band together this holiday season 


CAUTION * EXTERNAL SENDER * THIS EMAIL ORIGINATED OUTSIDE OF THE OTYS EMAIL SYSTEM 
Do not finks Of open attachments unless you recognize the sender and know the content is safe. 


Display issues? View in browser 


AXON 

JOURNAL 

DECEMBER 20 18 

Happy holidays, everyone! It's the season of giving and togetherness, and we've put 
together a host of information to match that holiday spirit. Webinars, ease studies, a 
limited time discount... we've got something for everyone in this issue of the Axon 
Journal. 

l3 


LEARN HOW TO 
BAND TOGETHER 

TO TACKLE 
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lift 







BUDGET 

CONSTRAINTS 



WATCH THE WEBINAR 


It's no secret that budget constraints are a constant 
inconvenience for law enforcement agencies. Long 
needs lists + short funds = under-quipped officers and 
potentially underserved communities. When faced 
with these problems, agencies must turn to out-of-the- 
box solutions - like partnering with other agencies to 
fill needs. Watch this webinar to learn more. 
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USING MODERN 
TECHNOLOGY TO 

COMBAT 

DOMESTIC 

VIOLENCE 


Domestic violence is a huge public health and 
social problem worldwide, often leading to long¬ 
term mental and physical health issues. To find out 
more about how police deal with domestic abuse 
cases, we ran a study on the Queensland Police 
Service in Australia. The numbers are startling: 
25% of women in Australia experience domestic 




violence while in a relationship, and Queensland 
law enforcement responds to 5,000 cases a week. 
Click or tap the link below to learn more about how 
body cameras have helped to deal with this 
important issue. 


C O N T IN IJK READING 


PUSHING 
PREVENTION: 
OXNARD, CA AXON 
CITIZEN CASE 

STUDY 

Oxnard PD implemented Axon Citizen for Officers in 
December of 2017 and leveraged Citizen for 
Communities as an early access partner in June of 
2018. Soon after rolling out the service, the 
department realized the potential crime deterrence 




possibilities in addition to the inherent time-saving 
and efficiency-adding conveniences. Click or tap the 
link below to learn more about Axon Citizen for 
Officers and the benefits that Oxnard PD has 
experienced. 

L R ARN MORE 


NOT TOO 




LATE 1 
EARLY 


Axon Accelerate 2019 will be here before you 
know it, and the window to claim your early bird 
discount is closing soon. We are offering $200 off 






the regular price with early bird pricing now 
through January 15th. Group pricing is available as 
well, with $200 off the regular price for the first 
two attendees and $499 off the regular price for 
each additional attendee. You can register now and 
pay in the new year. 

Time is running out, so make your reservations to 
what last year's Accelerate attendees said was “the 
best conference they have ever been to.” 



Need I letp? 
Axon Support 


Wanna talk? 
Connect with us 


To mam emails? 
Manage Subscription 


D 
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Kelsey Barak 


Axon <donotreply@axon.com> 

Thursday, November 8, 2018 9:12 AM 
Dustin Mullins 

Last call for Axon Academy Bootcamp in San Francisco, CA 


CAUTION - EXTERNAL SENDER - THIS EMAIL ORIGINATED OUTSIDE OF THE CITY'S EMAIL SYSTEM 
Do not click links or open attachments unless you recognize the sender and know the content is safe. 



SUPERPOWER YOUR AGENCY 

You still have time to register for Axon Academy Bootcamp in San Francisco, but your 
window of opportunity is closing. Axon Academy Bootcamp gives you early access and 
insight into some of our revolutionary new products that can help superpower your 
agency - such as TASER 7, Axon Body 3, and Axon Records. 

Registration closes 21 days before the event. Explore the event agenda below and click 
or tap the REGISTER NOW button to sign up. Seats are filling fast and there is limited 
capacity. 
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Agenda: 


You have the option of attending one day of training or both. 

• TASER 7 - Thursday, November 29, 2018: No fee (open to Chiefs, 
Command Staff, Officers and Certified Trainers) 
o 8:00-11:30 

■ Receive an IACP product briefing from Axon executives 

■ Hands-on TASER 7 firing experience 

* Participate in a risk management course 

■ Experience virtual reality empathy training 

■ Current TASER instructors can also get TASER 7 certified 
o 12:30-5:00 


# 

o 

■ TASER 7 Instructor Training Course — No cost! (only 
available for currently-certified instructors) 

* BWC Certification - Friday, November 30, 2018: S399 certification fee 
(Open to Administrators, Redaction Specialists and Officers) 
o 8:00-5:00 

* Become certified on Axon Body Worn Cameras and more, 
including: 

■ Hardware: Axon Body 2, Axon Flex 2. 

■ Applications: Axon Capture, Axon View. 

3 Software: Evidence.com, Axon Device Manager, Axon 
Redaction Studio 

11 Discounted for 90 days from $600 down to $399 

* The is the first time this sold-out certification has been offered 
outside of Scottsdale, AZ 

REGISTER NOW 
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KelsevJ3aral<^^ 

Axon (formerly TASER International) <donotreply@contact.axon.com> 
Wednesday, November 7, 2018 7:23 AM 
Dustin Mullins 

The biggest and best public safety technology conference is back. 


From: 

Sent: 

To: 

Subject: 


CAUTION - EXTERNAL SENDER - THIS EMAIL ORIGINATED OUTSIDE OF THE CITY'S EMAIL SYSTEM 
Do not click links or open attachments unless you recognize the sender and know the content is safe. 


Display issues? View in browser 




TOGETHER WE GO 


Axon Accelerate - the leading technology conference in public safety - is back. Accelerate 
2019 is a symposium that brings together the best and brightest in public safety and beyond 
from around the world to explore the challenges you face every day. Network with peers and 
learn from experts. Find out what’s on the horizon for law enforcement. Get hands-on training 
with cutting-edge technologies and techniques. 

We are offering $200 off the regular price with early bird pricing now through January 15th. 
Agency group pricing is available as well, with $200 off the regular price for the first two 
attendees and $499 off the regular price for each additional attendee. You can register now 
and pay in the new year. 
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January will be here before you know it, so make your reservations to what last year's 
Accelerate attendees said was “the best conference they have ever been to.” 

See you in April 2019! 

CLAIM YOUR DISCOUNT 
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Kelsey Barak 


From: 

Sent: 

To: 

Subject: 


Axon (formerly TASER International) <donotreply@contact.axon.com> 
Tuesday, November 6, 2018 9:23 AM 
Dustin Mullins 

Get an early bird special for Axon Accelerate 2019 


CAUTION - EXTERNAL SENDER - THIS EMAIL ORIGINATED OUTSIDE OF THE CITY'S EMAIL SYSTEM 
Do not click links or open attachments unless you recognize the sender and know the content is safe* 


Display issues? View in browser 
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TOGETHER WE GO 

Axon Accelerate — the leading technology conference in public safety — is back. Accelerate 
2019 is a symposium that brings together the best and brightest in public safety and beyond 
from around the world to explore the challenges you face every day. Network with peers and 
learn from experts. Find out what’s on the horizon for law enforcement. Get hands-on training 
with cutting-edge technologies and techniques. 

We are offering $200 off the walk-up price with early bird pricing now through January 15th. 
Group pricing is available as well, with $200 off the walk-up price for the first two attendees 
and $300 off the walk-up price for each additional attendee. You can register now and pay in 
the new year. 
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January will be here before you know it, so make your reservations to what last year s 
Accelerate attendees said was “the best conference they have ever been to.” 


See you in April 2019! 


CLAIM YOUR DISCOUNT 



Axon Enterprise, Inc, 17S00 N. 85th St., Scottsdale, AZ 85255-63 
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Kelsey Barak 


From: 

Sent: 

To: 

Subject: 


Axon <training@contact.axon.com> 

Thursday, February 14, 2019 1:54 PM 
Dustin Mullins 

Training Bulletin 21 - 01: TASER 7 Firmware Update 


CAUTION - EXTERNAL SENDER - THIS EMAIL ORIGINATED OUTSIDE OF THE CITY'S EMAIL SYSTEM 
Do not click links or open attachments unless you recognize the sender and know the content is safe. 



Background: One of the features built into the TASER 7 Conducted Energy Weapon (CEW) 
is the ability to upload new operating firmware as firmware upgrades are developed. Promptly 
installing firmware updates is critical for helping to ensure the health and serviceability of 
your agency’s CEWs. These releases address anything from simple bugs, to enhancements 
that result in a more reliable weapon, to brand-new features that make your CEWs perform 
better in the field. 

On February 13, 2019, Axon released a firmware update for the TASER 7 only. Version 
FW 1.3.8 key updates include the following: 

* Repaired health reporting on Axon Evidence (Evidence.com) to fix errant “Major 
HVM Error” that was displayed for handles. Please Note: any handles previously 
reporting a Major High Voltage Module Error should be updated to 1.3.8 to confirm 
the error has cleared. If the error does not clear, please submit the device for repair. 

* All LASERs are now enabled to remain ON during Cross-Connect and Arc 
functions. 

* Various bug fixes and improvements 

Update firmware by loading the battery pack to TASER 7 docking station. After the LED 
next to the battery pack turns solid green, insert the battery pack into the TASER 7 CEW to 
complete the update. 
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Contact training@axon.com for questions. 



A.xn l i i:■ fpr’, Inc. 1 Vi'-C J , Si,. > 
Eu.cpV ■ •. ' .. ; r ; wdi:;.c 


oci:. AV. 8c'!5:Vi "i UR A Ti 'C:-fU::A*co > 
:■ in th U > . d cc. c : : ifllf \es , Ail R,r ■ :s R.wr.vt- i ■ 


d ■ 1 Axon u;;- d Ti . kS 
■V zOI 3 Ad i Erd ! r;>uJ%, 1 


PRIVACY POLICY ( CONTACT US MANAGE SUBSCRIPTIONS UNSUBSCRIBE 



C f A xc n 

; dc 


2 






Kelsey Barak 


From: 

Sent: 

To: 

Subject: 


Axon <donotreply@axon.com> 

Friday, February 8, 2019 8:06 AM 
Dustin Mullins 

2019 TASER Master Instructor Schools Announced 


CAUTION - EXTERNAL SENDER - THIS EMAIL ORIGINATED OUTSIDE OF THE CITY'S EMAIL SYSTEM 
Do not click links or open attachments unless you recognize the sender and know the content is safe. 


DisDla's issues ' 1 View m browser 



Hello, TASER Instructors! 

We have recently set both of our 2019 TASER Master Instructor Schools. This course provides 
advanced operational theory and practical train-the-trainer instruction to qualified students on the 
X26P, X2 and TASER 7 CEWs. This certification is valid for two years and open to sworn law 
enforcement and military personnel. 


TOPICS COVERED INCLUDE: 

Advanced CEW operational theories 

Instructor development 

Risk mitigation 

Legal updates 

Isolation drills 

Reactionary drills 

Oral assessment 

Written assessment 
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PREREQUISITES: 

Interested applicants must meet the following prerequisites prior to being considered for Master 
Instructor School attendance. 


» Five years as a currently sworn law enforcement officer and/or five years of active 
military service 

Currently certified Basic TASER Instructor with a minimum of two years’ experience 

o Must be able to participate in all physical drills and activities throughout the Master 
Instructor course (full duty clearance required) 


Please do not apply unless you are able to participate in a physically demanding training 
environment or you are on limited-duty status for any reason. This physical requirement applies 
to all students regardless of whether you are a new or re-certifying Master Instructor candidate. 
Fee is $1,495 per student and is a full five-day course. 

Please also note that this course is not open to private security attendees. 

HOW VO REGISTER 


Submit the signed master application to iennifer@taser.com to apply. Upon receipt of 
required signed master instructor application, confirmation of attendance to the course will be 
sent along with further details such as payment and hotel reservations. 

DATES AND LOCATIONS 


Phoenix, AZ Thursday, May 2 - Monday, May 3, 2013 (Held after Axon Accelerate 
Conference, over a weekend) 

Sheraton Grand Phoenix - 340 North 3rd Street Phoenix, Arizona 85004 
Hotel rate is $133 per night, before hotel fees and taxes. Reservation details will be provided 
with confirmation of enrollment. This is a great opportunity to combine your training with the 
popular Accelerate conference, which will also feature TASER-specific content. No 
transportation provided to/from academy. 


Queens, NY Monday, October 7 - Friday, October, 11, 201S 

Fairfield Inn New York LaGuardia Airport/Flushing - 28-66 College Point Blvd. - Flushing, NY 
11354 


Hotel rate is $179 per night, before hotel fees and taxes. Reservation details will be provided 
with confirmation of enrollment. Hotel is directly across the street (walking) from the academy. 
Overflow hotel SpringHill Suites New York LaGuardia Airport - 112-15 Northern Blvd. - Corona, 
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NY 11368 

Hotel rate is $179 per night, before hotel fees and taxes. Reservation details will be provided 
with confirmation of enrollment. Shuttle bus to/from academy from overflow hotel provided. 
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Kelsey Barak 


Axon <donotreply@contact.axon.com> 

Tuesday, February 5, 2019 11:03 AM 
Dustin Mullins 

Get hands-on experience with the TASER 7 at Accelerate 2019 


CAUTION - EXTERNAL SENDER - THIS EMAIL ORIGINATED OUTSIDE OF THE CITY'S EMAIL SYSTEM 
Do not click links or open attachments unless you recognize the sender and know the content is safe. 


Don’t worry, you still have a chance to save on 
Accelerate 2019 with group pricing. 


Pay only S2Q0 per person after your first two lull-price registrations. That’S almost $300 off 
the normal registration price—money you can invest back into protecting your community. 

Need help convincing your colleagues to attend with you? Show them our testimonial video 
from 2018 attendees. Over 97 percent of 2018 attendees recommend Accelerate to their 
colleagues, and it’s easy to see why. 


REGISTER NOW 
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Kelsey Barak 


Axon <donotreply@contact.axon.com> 

Monday, January 28, 2019 10:05 AM 
Dustin Mullins 

Don't miss your chance to save up to $200 on Accelerate 2019 


CAUTION - EXTERNAL SENDER - THIS EMAIL ORIGINATED OUTSIDE OF THE CITY'S EMAIL SYSTEM 
Do not dick links or open attachments unless you recognize the sender and know the content is safe. 


Early-bird pricing for Accelerate 2019 ends Jan. 
31. 


This is the lowest price we will be offering on the public safety tech conference that 97 
percent of 1018 attendees recommend. Don't miss your chance to save up to $200 on 
registration. 

Want to provide even more value to your agency? Pair the conference with our TASER 
Master Instructor Course or enroll in Body Worn Camera Certification. 


REGISTER NOW 
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Kelsey Barak 


Axon <donotreply@contact.axon.com> 
Monday, January 14, 2019 2:05 PM 
Dustin Mullins 

Axon Accelerate — Register now, pay later 


CAUTION - EXTERNAL SENDER - THIS EMAIL ORIGINATED OUTSIDE OF THE CITY'S EMAIL SYSTEM 
Do not dick links or open attachments unless you recognize the sender and know the content is safe. 


ONE LAST CHANCE 

Customers told us that our early-bird pricing deal was gone before they even had a chance to 
take advantage of it. We knew we needed to remedy this tragic situation. So, we're extending 
our special offer until the end of the month. 


Bui once it's gone, it’s gone...and you won’t see a better ticket price for Accelerate this year, 
guaranteed. 

We know that you may still be working out budgets or gelling approval. No problem. All you 
need to do to lock in early bird pricing is to register before January 31st. You can submit 
payment at a later date. Need help getting approval? We can help w ith that, too. with a 
justification letter. 





Lock in the guaranteed lowest price today! 


REGISTER NOW 
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Kelse^JSarak 


From: 

Sent: 

To: 

Subject: 


Rick Smith <rick.smith@contact.axon.com> 
Thursday, January 10, 2019 8:12 AM 
Dustin Mullins 
Help me tell your story 


CAUTION - EXTERNAL SENOER - THIS EMAIL ORIGINATED 0UTSI0E OF THE CITY'S EMAIL SYSTEM 
Do not click links or open attachments unless you recognize the sender and know the content is safe. 


Display issues'? View in browser 



Hello, 

I’d like to ask for your help. This year, there is a book being published called “The Thin Blue 
Lie: The Failure of High Tech Policing.” It’s written by Matt Stroud, a person who, shall we 
say, holds police (and Axon) in very low regard. 

I am also writing a book, called “The End of Killing” - which is a counterpoint, setting forth 
a strategy for how the continued evolution of less-lethal capabilities will save ever more 
lives... culminating when we reach the performance of something like the Star Trek Phaser. 

Critics like Mr. Stroud rely upon telling the stories of where lives are lost. We need to 
balance his negative narrative by telling the stories of the lives you all have saved, and the 
risks you undertake to do so. 

If you have a story about how you or someone else from your agency used some of our 
technology to save a life, or to better protect the public, would you mind sharing it with 
me? We can’t just respond with statistics, we need the human stories of the amazing and 
heroic work you do. 

If you respond and share a story, I will take your email as permission to retell your 
story. Write it exactly as you would want it told (redacting personal identifying information 
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[ipjpt- 


as appropriate). Feel free to identify your agency, your officers, or not. I will assume what 
you send is ready for sharing. 

Also, please send me your address, so we might send you back a little gift as a thank you for 
helping us tell the story of the good work we do together. 

Let me conclude by thanking you for doing an often thankless job. I am sorry for people who 
feel they need to smear you, and 1 am committed to pushing back against them. 

I am thankful to be a part of your community, and a part of your team. I can’t wait to read 
more of your stories, and I will share them widely with the rest of the team here at Axon. It 
frequently puts a lump in our throat to learn of how you put the heroics together with our 
technology to do amazing things. 

For those of you who didn’t see it, here’s a link to the tribute we put together with 
OneRepublic to celebrate and thank the men and women in 
blue: http://go.pardot.com/e/636291/4W- 

n9VhvEbs/3rjbhx/924695809?h=mfsYgtmC5nfGiQNyK8WyofwCqBkcnFzum0Xkf dXsl g 


Rick Smith 

Founder and CEO, Axon 
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Kelsey Barak 


From: 

Sent: 

To: 

Subject: 


Axon <donotreply@contact.axon.com> 

Thursday, December 20, 2018 10:07 AM 
Dustin Mullins 

Training Bulletin 20.2-05: Release of Training Version 21 


CAUTION - EXTERNAL SENDER * THIS EMAIL ORIGINATED OUTSIDE OF THE CITY'S EMAIL SYSTEM 
Do not click links or open attachments unless vou recognize the sender and know the content is safe. 



Background: To ensure that our training accounts for the latest updates in technology and 
public-safety best practices, Axon periodically updates its training materials with important 
new information. 

Version 21 of the TASER Instructor and User training courses has been released and is 
effective January 14, 2019. Version 21 supersedes all prior training revisions. 

About Version 21 

With the release of Version 21, Instructors will have the ability to receive certification on up 
to three Conducted Energy Weapons (CEW). We have reformatted the instructor course to 
provide more hands-on training with the weapons, in depth scenarios and Virtual Reality 
training. Students will also learn how to develop and safely implement scenarios, isolation 
drills and conduct teach-backs to hone their instructor skills. TASER X26P, X2 and TASER 7 
CEW courses are included in Version 21 and TASER M26, X3 and X26 CEW courses are 
available upon request. The requirements for the certification courses have changed to the 
following: 
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• Instructor certification for the X26P, X2 and TASER 7 CEW is a total of 20 hours (4 
hours online and 16 hours classroom with a Master Instructor). All students will be 
required to attend the full course to obtain certification or renew a certification (no 
separate “recertification” course). The fee for an Instructor certification is $495 per 
student. We are continuing to offer the online option for internally conducted 
courses. Submit your request . 

• Master Instructor and Instructor certifications will include certification on the 
TASER 7 CEW, and students may choose optional certifications on the X26P and/or 
X2 CEWs at no additional cost. Master Instructors must have all certifications in 
order to teach for Axon, and for consideration of Senior Master Instructor promotion. 

Version 21 curriculum key updates include: 

• TASER 7 CEW content 

• Enhanced explanation of CEW technology as it relates to electricity and NMI 

• 1ACP Model Policy 

• Improved interactive online experience 

• Conducted Electrical Weapon was changed to Conducted Energy Weapon 

• Changes to Instructor and User Release requirements and other pertinent information 
from V20.2 Training Bulletins 

Go to http://go.pardot.eom/e/636291/training- 

resources/3r7xpl/918329567?h=EmNorfYOx3px53AODUf rcwLsmagrvORi4wODOnkF6Q 
to download all instructor resources. This folder contains the most recent warnings, user and 
instructor release forms, training forms, certificates, training drills and scenarios, videos and 
other instructor resources. 

We will mail the Version 21 DVD to any instructor who is not able to download material due 
to agency policies. If you have any questions regarding this Training Bulletin, Version 21, 
download issues, or need to request a DVD, please contact the TASER Training Department 
at training@taser.com . 

Thank you for your continued support of TASER CEWs! 

Axon Academy - TASER Training 
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S.W. Kelly 


Axon, M26, TASER, TASER 7, X2, X3, X26, and X26P are trademarks of Axon Enterprise, Inc., some of which 
are registered in the US and other countries. For more information, visit www.axon.com/legal . All rights reserved. 
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Kelsey Barak 


From: Rick Smith <rick.smith@contact.axon.com> 

Sent: Monday, December 17, 2018 9:32 AM 

To: Dustin Mullins 

Subject: Your feedback = our pay 

CAUTION - EXTERNAL SENDER - THIS EMAIL ORIGINATED OUTSIDE OF THE CITY'S EMAIL SYSTEM Do not click links or 
open attachments unless you recognize the sender and know the content is safe. 

Dear Customer, 

You probably get a lot of survey requests, and i can understand if you ignore most of them (to be candid, so do I). 

But I want you to know that I value your input so much, that part of my employee's pay is directly tied to the results of 
this survey. They are obsessed with making you successful and want to know how they're doing. 

So as a personal favor, please take three minutes to let us know how we're doing. 

LAUNCH SURVEY: http://go.pardot.com/e/636291/r-Z6BUPY/3r412l/916022095?h=c-O2eGe8HtliA3_Fe8MuB- 
KIKiFYUTy-nfqpYuYXsdY 

You have my assurance that your feedback will represent hundreds of other customers and echo in the halls of the Axon 
headquarters. 

Thank you for your service to our communities, and happy holidays to you and your family! 


Rick Smith 

Founder and CEO, Axon 

P.S. As a small token of gratitude, we'll be randomly selecting 50 participants and giving them $20 Amazon gift cards. 


http://go.pardot.com/emailPreference/636291/d330fb5fel8705a93fl86bc8bc2075aaff0cl3f8ae6746bl362ed94dae5bf 

d0b/916022095 
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Kejse^Sarak 


From: 

Sent: 

To: 

Subject: 


Axon < noreply@contact.axon.com> 

Thursday, November 15, 2018 12:03 PM 
Dustin Mullins 

Two emotional tribute videos to law enforcement that you need to watch 


CAUTION - EXTERNAL SENDER - THIS EMAIL ORIGINATED OUTSIDE OF THE CITY'S EMAIL SYSTEM 
Do not dick links or open attachments unless you recognize the sender ami know the content fe safe. 


AXON 

JOURNAL 

NOVEMBER 20 18 


Sometimes "thank you” doesn't say enough. And at Axon, we feel that it isn't even 
said often enough. That's why the focus of this month's Axon Journal is honoring all 
of the men and women who put their lives on the line to keep our communities safe. 
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EMOTIONAL LAW 
ENFORCEMENT 
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TRIBUTE VIDEO 
GOES VIRAL 


Law enforcement officers live anything but an 
ordinary existence. They're our community members 
and guardians. Our neighbors and night watchmen. 
Our friends and our first responders. And they don't 
always get the credit they deserve. 

In recognition of those special, often under- 
appreciated men and women, Axon teamed up with 
chart-topping band One Republic to create a tribute 
video with One Republic's song “I Lived” serving as 
the soundtrack. 


WATCH THE VIDEO 





GENERAL STAN 
McCHRYSTAL TO 

DELIVER 
KEYNOTE AT 

AXON 

ACCELERATE 2019 


WE ASKED. YOU VOTED. 

And now we're excited to announce that former US 
Army General Stan McChrystal will be the keynote 
speaker for Axon Accelerate 2019 - the leading 
technology conference for public safety 
professionals. 

“We are honored to invite one of America's greatest 
military leaders to speak at Axon Accelerate/ 1 says 
Axon CEO and founder, Rick Smith. “As the 
former head of US and international forces in 
Afghanistan, a former leader of Joint Special 
Operations Command and author of Team of 
Teams: New Rules of Engagement for a Complex 
World, General McChrystal will provide our 




attendees with invaluable insight into leadership 
strategies and the relentless drive to protect our 
communities.” 

Click or tap the link below to learn more about 
Axon Accelerate and to see General McChrystai's 
scheduled speaking times. 


VIEW THE SCH E D IJ L E 


RETURN OF THE 
RISE AWARDS 

We're incredibly proud to have so many heroic 
partners doing incredible work in the world, and we 
felt the need to recognize them. We're excited to 
announce that we will again be recognizing standouts 
from law enforcement with our RISE Awards 
ceremony at Axon Accelerate 2019. 




For this past year's RISE Awards at Accelerate, we 
were honored to recognize members of the LVMPD 
for their heroic actions during the tragic Mandalay 
Bay mass shooting that took place just over a year 
ago. Click or tap the link below to hear their story. 




NOT TOO 


LATE 

EARLY 



Network with peers and learn from experts. Find 
out what’s on the horizon for law enforcement. Get 
hands-on training with cutting edge technologies 
and techniques. Axon Accelerate 2019 brings 





together the best and brightest in public safety and 
beyond from around the world to explore the 
challenges you face every day. 

And now through January 15th we are offering 
$200 off the regular price with early bird pricing. 
Agency group pricing is available as well, with 
$200 off the regular price for the first two attendees 
and $499 off the regular price for each additional 
attendee. You can register now and pay in the new 
year. 

CLAIM YOUR DISCOUNT 
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Axon Support 


Wanna talk? 
Connect with us 
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Manaize Subscription 
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Kelsey Barak 


From: 

Sent: 

To: 

Subject: 


Axon (formerly TASER International) <donotreply@contact,axon.com> 
Tuesday, October 9, 2018 8:26 AM 
Dustin Mullins 

Axon Academy Bootcamp is coming to Culver City, CA 


CAUTION - EXTERNAL SENDER - THIS EMAIL ORIGINATED OUTSIDE OF THE CITY'S EMAIL SYSTEM 
Do not click links or open attachments unless you recognize the sender and know the content is safe. 



Superpower Your Agency 

Register now for a hands-on TASER 7 experience and more. 


Dates: Monday, November 5 

Location: Courtyard Marriott"” LA Westside, 6333 Bristol Pkwy, Culver City, CA 90230 


Save my seat 


Online Axon Academy Bootcamp is hitting the road and putting the power of 
the Axon network on display. Join us for this two-day course in Culver City, CA 
to see how Axon's latest innovations can help superpower your agency. Get 
the latest updates, best practices and training on risk management, body worn 
cameras, the Axon ecosystem, and the new TASER 7 CEW. 

Explore the event agenda below and click or tap the REGISTER NOW button 
to sign up. Seats are filling fast and there is limited capacity. 

Agenda: 

• Primary Day: No fee (open to Chiefs, Command Staff, Officers and 
Certified Trainers) 
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8:00-11:30 


o Receive an IACP product briefing from Axon executives 
o Hands-on TASER 7 firing experience 
o Participate in a risk management course 
o Experience virtual reality empathy training 
o Current TASER instructors can also get TASER 7 certified 

12:30-5:30 

o TASER 7 Instructor Training Course — No cost! (only available 
for currently-certified instructors) 

. Secondary Day: $399 certification fee (Open to Administrators, 
Redaction Specialists and Officers) 

8:00-4:30 

o Become certified on Axon Body Worn Cameras and more, 
including: 

o Hardware: Axon Body 2, Axon Flex 2. 
o Applications: Axon Capture, Axon View. 

o Software: Evidence.com, Axon Device Manager, Axon Redaction 
Studio 

o Discounted for 90 days from $600 down to $399 
o The is the first time this sold-out certification has been offered 
outside of Scottsdale, AZ 

REGISTER NOW 


Forward this Email 

Please only forward this email to colleagues or contacts who will be interested in receiving this email. 
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Kelsey Barak 


From: 

Sent: 

To: 

Subject: 


Luke Larson <Luke.Larson@contactaxon.com> 
Friday, September 21, 2018 9:12 AM 
Dustin Mullins 
Thanks for your response 


CAUTION - EXTERNAL SENDER - THIS EMAIL ORIGINATED OUTSIDE OF THE CITY'S EMAIL SYSTEM Do not click links or 
open attachments unless you recognize the sender and know the content is safe. 

Dear Axon Customer, 

Two weeks ago I sent an email asking for your help in setting priorities for the new year. The response was fantastic. I'm 
grateful for the kind words I received back and the thoughtful requests and ideas for a stronger partnership. 

There are a few trends we noticed in responses and we're thinking carefully about them in our planning sessions. But I 
want you to know, this isn't just a listening exercise. I'd like to take quick action when I hear an idea that could benefit 
you. 

For example, several of you asked about training. You wanted access to certification training without having to travel as 
far to keep costs down and limit time away from the agency. Here are a few things we're doing to address this: 

- NEARBY TRAINING: We're doing an experiment - taking Axon certification on the road in the fourth quarter of 2018. 
We'll start with several U.S. cities and expand from there based on customer interest. So far, Axon Body camera 
certification has only happened in Scottsdale and it always fills up quickly. We'll try this experiment and see if it gives the 
customers who want it more access to it. 

- MORE AFFORDABLE TRAINING: This week, I've asked our training team to cut the price of this Body camera certification 
from $600 to $400 through the end of 2018. We have to ship equipment, rent facilities and send subject matter experts 
to each location, but this should allow us to cover a good portion of those costs and give more of those who want this 
certification the opportunity to participate. 

- MORE TIME HANDS ON: We're working on improving our training for Body cameras and TASER weapons with a new 
team who specializes in modern learning technologies. You should begin to notice a shift from full-day PowerPoint time 
in a classroom to higher quality, interactive training online and more hands-on time with the equipment during training 
sessions. 

Stay tuned for specifics on these training updates in the next 3-4 weeks. 

Anyway, that only addresses a handful of the comments I received, but i want you to know this was a very helpful 
exercise for me. I'm grateful for your thoughtful feedback and will periodically send updates as we make more decisions 
based on your input. 


Warm Regards, 

Luke Larson 
President - Axon 
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If you no longer wish to receive email communication from us, please visit: https://www.axon.com/info/unsubscribe 
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Kelsey Barak 

Jennifer Bliven <jennifer@taser.com> 

Tuesday, September 18, 2018 12:53 PM 
Axon Body Worn Camera Certification Course - Coronado, CA 


From: 

Sent: 

Subject: 


CAUTION - EXTERNAL SENDER - THIS EMAIL ORIGINATED OUTSIDE OF THE CITY'S EMAIL SYSTEM 
Do not click Rnks or open attachments unless you recognlre the sender and know the content is safe. 


Good afternoon TASER Instructors! 

We are hitting the road with our Axon Body Worn Camera certification course. This BWC course provides certification in: 

Axon Body 2 Camera 
Axon Flex 2 Camera 
Evidence.com 
Administrative Settings 
Video Redaction 
Case Sharing 
Audit Trails 

Axon apps including Device Manager 

Online course modules get the students prepared to attend the one-day in class room. The fee is $600 per student and 
all registration and payment would be required to be completed 21 days before the course date. Online work would 
open at that time and be required to be completed 3 days before the training date. 

Click a location and date below to register and for further details. You may access the schedule posted in the TASER 
Instructor Network or https://www.axon.com/training page. 

Coronado. CA Tue s day, January 15. 2019 

Have a great day! 

JENNIFER BLIVEN 

TASER Training Administrative Manager 

AXON.COM 
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From: Axon Training Department <training@taser.com> 

Sent: Tuesday, September 11, 2018 12:11 PM 

To: Dustin Mullins 

Subject: Axon Body Worn Camera Certification Course Announced! 


CAUTION - EXTERNAL SENDER • THIS EMAIL ORIGINATED OUTSIDE OF THE CITY'S EMAIL SYSTEM 
Oo not click links or open attachments unless you recognize the sender and know the content is safe. 



Good Day! 

We are hitting the road with our Axon Body Worn Camera certification course. This BWC 
course provides certification in: 

* Axon Body 2 Camera 

* Axon Flex 2 Camera 

* Evidence.com 

* Administrative Settings 

* Video Redaction 

* Case Sharing 

* Audit Trails 

* Axon apps including Device Manager 

Online course modules get students prepared to attend the one-day in-class session. The fee 
is $600 per student and all registration and payment would be required to be completed 21 
days before the course date. Online work will be open at that time and be required to be 
completed three days before the training date. 

The current schedule is listed below. Visit the TASER Instructor Network or 
www.axon.com/training page for further details and registration. 

* Fort Worth. TX Tuesday. October 23 

* Westminster. CO Tuesday. December 4 
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Sandy. UT 


Monday. December 10 


Johnston. IA 


Tuesday. December 11 


Irvins. TX 

Tuesday. December 11 

Castle Rock, CO 

Friday, December 14 

Topeka. KS 

Monday. December 17 

Coos Bay, OR 

January 28. 2019 

Daytona Beach. FL February 8, 2019 


□ HQ 
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Kelsey Barak 


From: 

Sent: 

To: 

Subject: 


Candy Thomas 

Tuesday, February 26, 2019 11:26 AM 
Kelsey Barak 

FW: Axon Contract - evidence.com 


This is the only other item I found for the PRA 


Candy Thomas 

Police Administrative Support Services Manager • Fontana Police Department 
cthomas(a)fontana.ore • Office: (909) 356-7144 


From: Scott Snyder <ssnyder@fontana.org> 

Sent: Monday, February 25, 2019 8:00 AM 
To: Candy Thomas <cthomas@fontana.org> 

Subject: FW: Axon Contract - evidence.com 

I received this from Axon yesterday. It sounds like they have us tied to the post on this contract. At least it is only for 9 
more months. 

Scott 


Scott Snyder 

Sergeant • Fontana Police Department 
ssnvder@fontana.org • Office: (9091 356-3372 


From: Allen Sliper <a sliper(5)axon.com > 

Sent: Sunday, February 24, 2019 10:58 AM 
To: Scott Snyder < ssnyder(S)fontana.org > 

Subject: Re: Axon Contract - evidence.com 

Sgt. Snyder - 

I apologize for not getting back to you as I thought I had done so. The only cancellation term is Termination for 
Non-Appropriations or a lack of funding. There is a negative effect, however, as it can affect the credit rating 
of the City. Since we are looking at about nine months it would probably make more sense to ride out the rest 
of the contract and change to Lite accounts at the end but please let me know how you'd like to proceed. 

Sorry I didn't have better news but let me know if you have any further questions or how else I can assist. 

Thanks, 

Allen 
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ALLEN SUPER 

Senior Regional Manager, Southwest 

858.353.3228 

AXON.COM 


On Feb 21, 2019, at 1:14 PM, Scott Snyder < ssnyder(5)fontana.org > wrote: 
Any word on the contract info I requested? 

Sgt. Snyder 


Scott Snyder 

Sergeant • Fontana Police Department 
ssnvder@fontana.org • Office: (909) 356-3372 


From: Allen Sliper < asliper(5)axon.com > 

Sent: Friday, January 4, 2019 11:22 AM 
To: Scott Snyder < ssnvder(5)fontana.org > 

Subject: Re: Axon Contract - evidence.com 

Sgt. Snyder - 

I am looking into this now for you. Get back with you soon. 
Allen 


On Jan 3, 2019, at 8:26 AM, Scott Snyder < ssnvder@fontana.org > wrote: 

Thank you for getting back. This time of year gets hectic for everyone, so no 
problem on the delay. Is there any fee’s with cancelling the contact early? 

Sgt. Snyder 


Scott Snyder 

Sergeant • Fontana Police Department 
ssnvder@fontana.org • Office: ( 909) 356-3372 


From: Allen Sliper [mailto:asliper@axon.coml 
Sent: Wednesday, January 02, 2019 9:29 AM 
To: Scott Snyder < ssnvder@fontana.org > 
Subject: Axon Contract - evidence.com 


ACTION - EXTERNAL SENDER - THIS EMAIL ORIGINATED OUTSIDE OF THE CITY'S EMAIL SYSTE1 
_ Do not click links or open attachments unless you recognize the sender and know the content is safe. _ 
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Sgt. Snyder- 


Happy New Year. Sorry for the delay, it was a bit tougher to find answers with a lot of 
the internal team on vacation. I've been digging further regarding your request to move 
down to a Lite evidence.com account. It turns out that the PD bought 5 cameras and 
Pro e.com licenses in 2014 on a 5 year contract that expires November 2019. To move 
down to a Lite account would require cancellation of your current contract. Let me 
know if this is an option you'd like to pursue or if you have any further questions at all. 

Thanks, 

Allen 


ALLEN SUPER 

Senior Regional Manager, Southwest 

858.353.3228 

asliper@axon.com 

AXON.COM 
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